Nabopatopus Mopcku pecypcu ¥ akBakynTypu npu
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[EK/APALIMS oA

OT PbKOBOAUTEN JTABOPATOPUA

Oexknapauus ot PbkosoauTen naboparopus

B HacTtoswmsa HapbuHuk Jlabopatopus Mopcku pecypcu W akBaKynTypu AOKYMEHTUpa CBOATa
cucTeMa no yrnpasfieHUMe Ha KavyecTBoTo. HapbYyHUKDBT € JOKYMEHT, npeAcTas/iaBall cTpaTerniecku

niaH 3a ynpasjseHue Ha KadeCTBOTO.

Hapb4yHUKBLT € cTpateruyecko npefcraBsHe Ha noauTnkKaTa no ynpasjieH1ue Ha Ka4yecTBoTo, UennTe
U rnnaHoBeTe Ha pPbKOBOACTBOTO B Ta3W HacCoOKa. B Hero ca pernaMmeHtupaHu npouecute Ha
ynpasieHune B nabopaTtopudaTta, npasaTta U OTFOBOPHOCTUTE Ha CNYXWUTENNTE, KaTto nenHocTuTe ce

NAaHUpaT U Ce M3BbLPLUIBAT cnasBaliku npoueaypuTe no ynpasieHue.

Mpu obcnyxsaHe Ha CBOUTE KNUeHTU JlaGopaTopust Mopcku pecypcy v akBaKy/Typu U3MbiHABA
BCUUKM ~ OeHOCTM npu CTporo chbbniogaBaHe Ha KOH@UAeHUManHoct, 6e3npucTpacTHoCT,

He3aBWCMMOCT ¥ NPUHUMAKUTE Ha gobpaTta nabopaTopHa NpakTuka.

Na6opaTopusi MOPCKW pecypcy v akBaKy/iTypu He ce aHraxupa € KakeButo u Aa 6uno AeitHocTy,
KOWUTO MOraT Aa 3acTpawaT [0BepueTo B HEe3aBUCMMOCTTa M 6e3npuCTpacTHOCTTa Ha HelHaTa

npeueHKa u 6e3ynpeyHoCT Npu MU3NUTBaHUATA.

PLKOBOACTBOTO Ha JlaBopaTtopus MoOpCKM pecypcu U aKBaKynTypu nonara ycuaus 3a
CBOEBPEMEHHOTO YBEAOMABAHE Ha PbKOBOACTBOTO 3a Heobxogumute G6lOAXET, (QUHAHCOBM U

YOBELLKK pecypcu 1 3a eheKTUBHOTO UM pasnpeaensHe B fabopatopusTa.
Kato PbkosoauTen Ha JlabopaTopusi MOpCcKu pecypcu 1 akBakynTypw
DEKNAPUPAM cnefHoTO:

e CbaeicTBaM 3a UBKJIIOYBaHE Ha BCAKAKBO B/iMsiHWE OT CTpaHa Ha BbHIUIHKW NiULa nnn opraHnsaunn

BbpXY pe3ynTaTuTe OoT U3NUTBaHUATE

o CbaeiicTBaM CNyxXuTenuTe oT nabopaTopusitTa Aa He Ca NOANOXKEHW Ha TbpProBCkW, (PUHAHCOBMU

nnu apyru Bb3AelCTBUA, KOUTO MOraT Aa NOBAUSAAT Ha NpaBUIHUTE UM NMPeUeHKn Npu U3nNMTBaHnA

e He aHraxupam Cnyxurenute oT na6opaTopMﬂTa C KakBaTo U fAa € AEeNHOCT, KoATO MOXe Aa
NocTasu B ONaCHOCT AOBEPUETO B TAXHaTa He3aBuCUMa OueHKa U HENOAKYMHOCT no OoTHouWeHue Ha

JelHoCTUTe Nno U3NUTBaHe

e Ocurypgasam noaxoAsil Haas3op Ha nepcoHana, BKJIIOYUTENIHO ¥ HA HOBOMOCTBLMWIN CNYXUTENH,
JIMYHO OT MEH KaTo pPbKOBOAWTEJN, KAaKTO U OT ONUTHU CIYXUTENN, KOWTO BNageat meroaute,

fno3HaBaT UuesinTe v MoraT fa NpeueHaT pesyntatuTte OT U3BbLPLIeHOTO U3NUTBaHEe
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Na6opaTopua Mopcku pecypcu 1 akBakynTypu npu
MeaunumMHCKu YHuBepcuTeT - BapHa
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NEKJTAPALMS o4

OT PbKOBOAWUTEN NABOPATOPUA

e FapaHTMpaM YC/lOBMs, MPU KOUTO NepcoHansT Ha nabopaTtopusta Aa OCb3HaBa 3HAYEHWUETO W
Ba)XXHOCTTa Ha CBOMTE AEMHOCTM M KakK Te [AOMNpPUHAcAT 3a MNocTUraHe uenuTe Ha cucremara 3a

yrnpassieHne Ha nabopaTopusita U HelfHOTO HenpekbcHaTo nojobpsBaHe

e OcurypssamM HeobxoauMMuTe pecypcu 3a usrpaxaaHe U noadbpxaHe Ha NoAXoAdAwM npouecu 3a
o6MeH Ha MHdbopMauusaTa B fabopaTopusaTa cbrnacyBaHo ¢ Pektopa Ha MeauLMHCKM YHUBEPCUTET
Lpod. A-p N. CrosHos" - BapHa, c uen nopobpsiBaHe Ha etheKTMBHOCTTA Ha cucreMara 3a

ynpaenexue B nabopatopusTta

o CBOEBPEMEHHOTO CBEXJaM A0 CIyXWUTeNUTe BcAka UMHdopmauus  (nosnoxutenHa  wim
oTpuLaTenHa), KOSATO Ce OTHAacs A0 YAOB/IETBOPEHOCT Ha KAWeHTUTe Ha nabopatopusta unu Ao

U3MNb/HEeHne Ha U3NUCKBaHUATa, NOCOYEHN B 3aKOH WaK B APYTr HOPMaTuUBEH akT;

o FapaHTMpaM, Ye BCUUKKU MPOMEHM B CUCTemaTa 3a ynpasfeHue Ha nabopaTtopusTa ce u3BbpliBaTt
NnaHoBO, KaTo ce OcurypsBa W noadbpxa HelHaTta uanoct. lMnaHupaHuTe M3MeHeHWs cneasat

OCHOBHaTa HaCOKa 3a nop,oﬁpﬂaaﬂe Ha edeKTUBHOCTTA Ha cucTemMaTa 3a ynpasneHue.

e PLKOBOACTBOTO Nonara ycunua 3a p,06paTa MOTUBALMS Ha CRyXutenute npu M3nbjiHeHWe Ha

Bb3/10XKEHUTE UM 3ada4u.

o BCUUKM CNYXUTeNM ca 3ano3HaTi ¢ HapbuHuka, CneaBat u npusaraT nonauTukata u npoueaypute

My B cBofiTa paborTa.

o HapbuHUKLT € 3afb/DKMTENeH 3a BCUYKM CRyxuTenn B nlabopaTopusTa, BKIIOUUTENHO W 33
HellHOTO pbKOBOACTBO. BCsAka roguHa ce M3BbLPLIBA Nperfies 3a aKkTyasHoCTTa Ha U3UCKBaHWATa U

Ce KOHTPONMpa U3MbJIHEHUETO UM OT BCUYUKU CITYXKUTENN.

o HapbUHUKBLT € MHTeseKTyasiHa COBCTBEHOCT U e 3aluTeH OT 6barapckoTo 3aKOoHOAATENCTBO. Toi
MOXe Aa 6bAe pasMHOXaBaH, pasnpocTpaHaBaH caMoO C M3PUYHOTO CbrlacMe Ha PbKOBOACTBOTO Ha

nabopatopusdra.

e HacToquwoTo nsgaHne Ha LOKYMEeHTUTe OT cuctemaTta 3a ynpasjieHue € BbBEAEHO B nencreue

oTpassBa akTyanHute usnckeanus Ha BAC EN ISO/IEC 17025:2018.
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