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INTRODUCTION
In the dissertation work, brief historical data about the origin of the professional associations in Bulgaria are presented and the creation and development of the professional associations in the public health after 1878 until our days are chronologically followed-up. A special attention is paid to the association of the dental technicians in our country from the far year 1910 until the year 2022.

During the newer history of the association ‘Union of the Dental Technicians in Bulgaria’ (UDTB) (since 1990), the professional group of the dental technicians transforms itself from an object of management on the part of the state into a self-managing subject. After the revival of the association, it is an organization of all the dental technicians, however, at the end of its existence (in 2009-2018), it represents the interests and defends the rights of the managers of the dental technical laboratories only. Hardly in 2019, the dental technical association receives its own class organization identified by the LCOMNMAMSDTAP in which all the people practising this profession are obligatorily members. 

The foreign experience concerning the professional organizations of the dental technicians is studied. A comparative analysis of their policies and strategies is carried out. The policies and strategies applied are almost identical and make them popular and preferred, and that is why the class recognizes them as defenders of its interests. All the foreign class organizations analyzed organize, control, and encourage the postgraduate education. 
The foreign experience concerning the activity and education of the dental technicians abroad is investigated and a comparative analysis is made. It is established that the professional qualities necessary for practising the profession and activity development are identical. A special education is needed, however, in some countries across the world, it is part-time while in other, it is regular. There are two types of dental technicians, and in the laboratories, there are specializations and certification. Besides there exist the posts of assistant-dental technician, apprentice, journeyman, and master.
The own investigation carried out is based on commitment to the association since 1983, archival documents of UDTB, and notes from depth interviews. 

The interest in this theme was provoked by the absence of a large and comprehensive investigation with the purpose to collect and generalize the historical data about the professional associations of the dental technicians in Bulgaria; the absence of a systematic investigation of the opinion of the dental technicians and lecturers of the Bulgarian Association of the Dental Technicians (BADT) concerning their expectations from it and the presence of problems; the absence of methods and organization of the continuous/ postgraduate education (PGE); the absence of methods and organization of the tutorship as a process and part of the education in the speciality; the absence of methods for the accreditation of the independent medical and technical laboratories (IMTL) as bases for the continuous education of the practising. 

Thanks to the accumulated own experience as lecturer and member of long standing of the class and because of it that similar data have not been detected in the literature available, a Model for the development of the activity in the speciality and a Strategy for the development of the profession are elaborated. A SWOT-analysis of the activity is performed. 
The greater part of the practising dental technicians has no research activity and publication output and that is why, a programme for PGE in ‘Introduction into research activity’ is prepared and proposed. 

The conclusions and recommendations formulated will be provided to the governing body of the class organization aiming at overcoming the problems and its successful functioning. 
According to the investigator, it is necessary to preserve the historical facts about the class associations of the dental technicians, and they to occupy their due place in the pantheon of the medical professions and their class organizations. 

During the long way of its development, the profession of the dental technician uninterruptedly changes synchronously with the permanently changing requirements of the dental physicians, patients, and public health system. Dental service of the population adapts itself to the rising needs of the society under the conditions of the demographic changes and ageing of the population in Europe and in the world in order to improve patients’ quality of life. The dental technicians are basic members of the dental team and play an essential role for health maintenance and treatment of the patients through the specialized medical articles produced by them. 

During the recent years, focus is put on the concept of the digital technologies and their materials. Under the conditions of a dynamically changing environment, extraordinarily many efforts, time and financial means for the continuous education and the achievement of a better level of professional development on the part of the dental technicians are required. 

PURPOSE, TASKS, METHODS, AND ORGANIZATION OF THE INVESTIGATION
1. Purpose, tasks, and working hypotheses
The purpose of the present study is to make a retrospection of the activity of PCOs in public health as a whole and, more concretely, of the professional associations and organizations of the dental technicians during the period from 1910 to 2022 as well as to analyze the opinion of the practising dental technicians and lecturers in the speciality of ‘Dental technician’ of BADT and several other important questions of the education and practising in this speciality. 

The following tasks for the accomplishment of this purpose are formulated:
1. To study the documents and historical facts about the origin of the associations, class organizations and professional unions in the field of public health in our country.  
2. To follow-up the chronology of the revival of the associations and PCOs in Bulgarian public health since 1990. 

3. To study the history of the association and class organization of the dental technicians during the period between 1910 and 2022 in our country. 
4. To make a historical periodization of the associations and class organizations of the practitioners in the speciality of ‘Dental technician’ in our country. 

5. To study the normative basis regulating the creation and activity of BADT.

6. To study the experience of the foreign professional organizations of the dental technicians and the activity in the speciality of ‘Dental technician’.
7.  To make a demographic, professional and qualification characterization of the working dental technicians and of the lecturers with an educational and qualification degree (EQD) in the speciality of ‘Dental technician’.   
8. To study the opinions and knowledge of the practising dental technicians of the normative basis and management of BADT and of their expectations concerning PGE.

9. To study the opinion of the lecturers with an EQD in the speciality of ‘Dental technician’ at the medical colleges in our country of BADT and concerning their participation within PGE.
10. To perform a SWOT-analysis of the activity in the speciality of ‘Dental technician’. 
Working hypotheses

The main hypothesis associated with the own sociological investigation is that the professionals in the speciality of ‘Dental technician’ in our country are not aware of the normative basis of BADT, and its goals and tasks do not coincide with their expectations. The lectures at the medical colleges do not recognize BADT, they do not wish to be its members as some of them are not ready to participate in PGE of the practising dental technicians.    
Hypotheses associated with the quantitative and qualitative characterizations of the awareness, attitudes, interests, and behaviour of the dental technicians and lecturers:
1. The dental technicians inquired are familiar with the normative basis of BADT, and its goals and tasks coincide with their expectations while the lecturers inquired recognize BADT and are ready to participate in PGE that is organized in collaboration with the educational institutions. 

2. Age, length of service, and professional status of the respondents influence upon the awareness of the basis, goals and tasks of BADT while the lecturers do not recognize it and they are not ready to participate in PGE that is organized in collaboration with the educational institutions. 

2. Subject of the study 

The subject of the study is the historical development and legislative basis for the functioning of the associations and class organizations in public health and, more concretely, the professional organization of the dental technicians as well as the expectations of the dental technicians and the lecturers in the speciality from the newly-created BADT.       
3. Concrete investigations
3.1. The study of the literature sources and documents. 

3.2. The study of the normative documents and laws concerning the creation and legal regulation of BADT.
3.3. The study of the foreign experience concerning the class organizations of the dental technicians. 
3.4. The study of the foreign experience concerning the activity in the speciality of ‘Dental technician’.
When accomplishing the investigations in articles 3.3 and 3.4, information has been searched in data-bases such as ResearchGate, MEDLINE, PubMed, Google scholar, eLibrary. ru, and Scopus by using the key words dental technician associations, professional organizations, and dental technician activities. The information about the profession of the dental technician is scanty and insufficient. The greater part of the publications revealed is related to the profession of ‘Dental physician’.

3.5. The study of D. Mavrodieva’s personal archives and of a part of the archives of UDTB during the period from 1990 to 2018.

3.6. Sociological study through depth interviews. 

3.7. Analysis of images and of videorecording from the constituent congress of BADT.

3.8. Analysis of own notes during the visits of open meetings of the BM of BADT in the towns of Stara Zagora and Razgrad and in the city of Varna.
3.9 The study of the qualities necessary for a successful practice and development of the activity in the speciality of ‘Dental technician’.

3.10. The empirical study of the activity of UDTB and BADT based on the adherence and own experience.

3.11. The inquiry investigation among the practising dental technicians.
3.12. The inquiry investigation among the lecturers with EQD in the speciality of ‘Ddental technician’.
4. Object and scope of the investigation 

Inclusion criteria: the participants are selected by a voluntary principle among the members of BADT according to preliminarily formulated criteria in order to achieve a comprehensiveness and reliability of the results obtained.
Object of the investigation - all the dental technicians in Bulgaria registered as of September 1, 2020 in the 25 RBs of BADT which presidents have given permission for the performance of the investigation; all the lecturers in the speciality (as of September 1, 2020) who work in the three medical colleges. 

Scope of the investigation - 378 respondents:
· Group one - dental technicians from practice (n=360) working as managers and hired employees in dental technical laboratories. According to registry data, it deals with a good representativeness of the sample - of 21,82% out of the general aggregate. The results obtained are statistically significant.  
· Group two - lecturers (n=18) with EQD in the speciality of ‘Dental technician’ from the medical colleges in the cities of Sofia, Plovdiv, and Varna where the education in the speciality is carried out. It deals with a very good representativeness of the sample - of 75,00% out of the general aggregate. The results obtained are statistically significant. 
5. Ethical framework of the investigation
It is approved by the Commission of Ethics of Research (CER) of the Medical University ‘Professor Paraskev Stoyanov’ of Varna by a Protocol No 95/July 23, 2020. The final report is approved by a Protocol No 107/October 21, 2021. 

6. Performance and organization of the investigation 

The elaboration of the dissertation work was accomplished within six chronologically consecutive stages which logically follow each other:

· The first stage includes: formulation of the theme of the investigation; informing the Secretary general of BADT about the theme of the scientific investigation and the intend to perform it; a form sent (by e-mail) and permission asked for the performance of the study by the presidents of all the 28 RBs of BADT in the country; forms for the permission from 25 RBs of BADT are received and provided to CER. 
· The second stage includes: a precise formulation of the research purpose; a formulation of the tasks for the achievement of the purpose and a selection of appropriate methods of the dissertation study which include: a documentary historiographic method, a scientific analysis of the origin of the class organizations, professional unions and trade-union movement in public health in our country and, concretely, of the origin and the role of the associations of the dental technicians; a comparative analysis of the information from official websites for professional organizations in the speciality of ‘Denral technician’; performance of nine depth interviews with dental technicians from the practice, processing and systematization of the data from them.
· The third stage includes: an elaboration of two tools in the form of questionnaires directed to the two target groups (Appendix No 1).   

The inquiry card for the examination of the opinion of the first group contains 26 questions (18 closed and eight open). It aims at establishing the demographic characteristization, professional status, and qualification of the practising dental technicians and to examine if they endorse the obligatory membership, are familiar with the governing organs, tasks and goals of BADT, and if they correspond to their expectations. 
The inquiry card for the examination of the opinion of the second target group contains 19 questions (16 closed and three open) and aims at establishing the demographic characteristization, professional status, and qualification of the lecturers and to examine if they recognize BADT as their class organization, and if they are ready to participate in PGE of the dental technicians. 

Through the four equal questions in both inquiry cards, the purpose is to juxtapose the opinion of both target groups concerning the issues which are important for the association in terms of the performance of the learning practice and pregraduation probation during the education in the speciality, the organization and the theme of PGE. 
· The fourth stage includes: the distribution of the two inquiry cards and the accomplishment of the sociological investigation within five months (from September 1, 2020 to February 7, 2021). The inquiry investigation is carried out entirely on Internet by means of google-forms because of the COVID-19 pandemic. The inquiry cards are sent by electronic mail and by a telephone device to the presidents of the RBs with the ask to forward them to their members. The researcher also sent more than 300 inquiry cards to dental technicians from the practice and to 24 lecturers in the medical colleges where the education in the speciality is performed. 
· The fifth stage includes: the analysis of the information from the examined archives and its systematization in tables; the creation of a historical periodization of the associations and professional organizations of the dental technicians in Bulgaria during the period from 1910 to 2019; the establishment of the persons who have immediately participated in the governing body of the dental technicians’ association during these years and of the present class association (1910-2023); the systematization of data about the financial condition of the organization during the period from 1996 till 2017; the follow-up of the activity of BADT since its creation until 2023 and the outline of some problems. 
· The sixth stage includes: processing and analysis of the detailed notes from the visited open meetings of the BM of BADT in the towns of Stara Zagora and Razgrad and in the city of Varna; processing of the data from the sociological investigation by using of SPSS v. 20.0. and Jamovi 2.2.1; presenting the results in the form of tables and, graphically, by means of figures; analysis, systematization and discussion of the information obtained; performance of SWOT-analysis of the activity in the speciality of ‘Dental technician’; elaboration of a Model for a successful development of the activity and of a Strategy for the development of the profession; formulation of the conclusions and recommendations; elaboration of nine appendices to the dissertation work: the methods for the continuous/PGE in the speciality (Appendix No 2); the methods for the accreditation of IMTL or the medical and technical laboratories (MTL) (as a part of the medical and dental centre, MDC) (Appendix No 3); the exemplary model of an application for issuing the certificate/permission for the acknowledged continuous/PGE (Appendix No 4), the exemplary model of an application for issuing the certificate/permission for the performance of courses for the continuous/PGE (Appendix No 5); the exemplary protocol from the Department of Continuous Education of BADT (Appendix No 6); the methods for tutorship during the education of the students in the speciality of ‘Denral technician’ (Appendix No 7), the exemplary protocol for the selection of the tutors and IMTL/MTL for the performance of the learning practice and pregraduation probation of the students in the speciality of ‘Denral technician’ (Appendix No 8), and  the syllabus in ‘Introduction into research activity’ (for PGE) for the specialists in dental technique (Appendix No 9); formulation of the theoretical and practical and applied contributions of the dissertation work. 

7.  Methods of the investigation
7.1. A documentary historiographic method. 

2.2. A qualitative content-analysis of documents.  

7.3. An analysis of the literature from publications on the theme of the investigation available. 
7.4. A descriptive thematic analysis of the information gathered. 

7.5. Open questions in both direct individual online inquiries - collections of opinions and recommendations.
7.6. Depth interviews concerning: the revival of UDTB in 1990 and the subsequent events, facts and the struggle for the creation of legally identified class organization until 2018; collection of information about class organizations abroad - structure, policies, strategies, and popularity among the association.
7.7. An empirical investigation of the activity of UDTB and BADT (from 1990 to 2022).
7.8. Observation - detailed notes during the visits of the open meetings of BM in the towns of Stara Zagora and Razgrad and in the city of Varna.
7.9. A secondary investigation: an analysis of the texts of the depth interviews; an analysis of the images; an analysis of videorecording from the constituent congress of BADT.  

7.10. A sociological method by means of two direct individual online inquiries in both target groups.
7.11. A work in Internet. 

7.12. Statistical methods: a variation analysis; a comparative analysis - the non-parametric χ2-analysis which compares the differences according to number and percentage is made use of.
7.13. A graphical analysis. 

7.14. A SWOT - analysis of the activity in the speciality of ‘Dental technician’.
7.15. A bibliographical method. 
RESULTS FROM OWN INVESTIGATIONS AND DISCUSSION

1. Professional uniting of the dental technicians in Bulgaria 
in 1990-2022 (an empirical investigation)
The creation of the organization in 1910 and its revival along with other associations in public health in 1990 and several years afterwards are described in the literature survey. 
The examinations of documents and literature sources made by the researcher as well as her belonging to the association strengthened the research interest to perform a more detailed and chronologically presented retrospection during the period from 1990 to 2022. For this purpose, an own investigation is carried out. It is based on a part of UDTB archives, D. Mavrodieva’s archives, performed meetings, depth interviews, conversations with colleagues and own experience (since the autumn of 1883 until the present moment).  
The investigation proved that the year 1989 and the next several years are marked by cardinal changes in the government of the country. A transition from a centralized planned economy towards market economic relations starts and this leads to changes of the organization of the dental practice and of the dental technical practice related to it, respectively. In the context of these changes, on February 24, 1990, in former ‘Liberation’ cinema in the city of Sofia, at the presence of 242 delegates from the whole country, a constituent meeting is held during which a decision for the creation of UDTB is made. The association is registered several months later on, on October 2, 1990, in the CCS as an association with non-business aim, according to the Law for the persons and the family (under No  5305/1990), which regulates at that time the activity of the juridical persons with non-business aim. According to the Statute, if one delegate represents ten members, the number of the members of the association at that time is about 2420. In the Statute of the organization, it is written: ‘The Union of the Dental Technicians in Bulgaria is a voluntary, professional and creative organization of dental technicians equal in rights who accomplish their activity in concordance with the Constitution and laws of Republic of Bulgaria, in collaboration with the state organs and public organizations’. Here, as in the first statute accepted in the far year 1910, too, many similar and almost the same goals are underlying: defence of the social prestige, care for qualification enhancement through education such as lectures, seminars, courses, publishing of educational materials concerning the profession, improvement of the working conditions, and creation of mutual aid fund. In article 22, it is written: ‘The elected governing organs of UDTB or of the societies work on public principles’ as it is in the first statute, too. 
The governing organs are determined: ‘General assembly, BM, 
and Control council (CC). The General assembly of the delegates is the supreme organ. It consists of delegates from the different RBs one each of ten members of the association. Ay places, the members of UDTB unite themselves in regional organizations with not less than five members. V. Kehayov is elected as President, Hr. Krayselski as Copresident, and T. Manchev as Secretary. The first address of UDTB is 1 G. Sofiyski Street, the dental technical laboratory of the Faculty of Dentistry of Sofia. 
According to the data from D. Mavrodieva’s archives, at this moment, 239 dental technicians work in the city and region of Varna. 

A list of a great part of the members of the National coordination council (NCC) and the Control and revision commission (CRC) elected after UDTB establishment is preserved. At this moment, the association defends the rights and interests of all of them who practise the profession and are members at will. In order to respond to the changes in the sector, on August 25, 1991, the association publishes Instruction for issuing the standpoint for the execution of private practice by the dental technicians in the country. The document is signed by Hr. Krayseklski and T. Manchev. In the first sample (as a number), 156 dental technicians figure who have received permission to execute private practice since October 10, 1991.   

The newly-constituted professional association has good working contacts with UDB (later on renamed as BDU) and MPH. Having perceived the strength of united professionals, together with UDB, the first steps for the price estimation of the dental and dental technical services are made. A certificate for that is the Order of the Minister of Public Health from December 4, 1991, for the formation of a working group in which the members are indicated by name - dentists from UDB, dental technicians from UDTB, and representatives of MPH. UDTB is represented by Kehayov, Predoev, and Mavrodieva. The methods for the determination of the expenses 
for the dental and dental technical activity are elaborated.   

Almost one year later on, in a letter of advice of NCC of UDTB, it is written, that during the regular session on October 23, 1992, after the analysis of the inflation index in the country, on November 1, 1992, a decision is made that the freely-practising dental technicians calculate the prices of the dental technical activities by an index of 0.09. 

At the Second national conference held on June 4-5, 1992, in the city of Plovdiv, 291 delegates from 66 dental technical laboratories in the country are present. The data give ground to suppose that the members of the association are not less than 2910. Decisions are made which lead to changes of the governing body and the statute. UDTB structure includes a supreme organ, a General assembly of the delegates, NCC, and CC. The association is represented by a president and four vicepresidents. One of the tasks of the association is to participate in the admission of the students in the speciality. On August 20, 1992, a request to the Minister of Public Health is submitted that in the composition of the examination commissions during the performance of the candidate students’ examinations, expert specialists of UDTB participate. According to Order No RD-15-855 of MPH from August 25, 1992, these persons are determined: Mavrodieva and Guzgunov for the Medical College of Sofia, Burdzhev and Belcheva - for the Medical College of Plovdiv, and Kehayov and Krayselski - for the Medical College of Varna, however, as observers only. 

Several months earlier (prior to the regular National conference), on March 25-26, 1993, in the city of Varna, the Third national extraordinary conference of UDTB is held. Some 185 delegates at a quota of 1:10 are present which supposes about 1850 members of the association (by about 100 persons less than the delegates of the previous conference). Dr. Kumanov, copresident of UDB, is among the guests of the conference. He expresses regret for the absence of interaction between UDB and UDTB. Those present are informed by him that UDB has elaborated a project of PCO in which UDTB does not figure, however (according to him), UDTB incorporation in the system of PCO is obligatory, and he is ready to submit the bill to the Higher medical council. Because of the actuality of the problem, later on it is considered in the agenda, too. In Kehayov’s speech, it is outlined that UDTB can not execute syndicate functions prior to the acceptance of a law for PCO. Hr. Krayselski’s retirement from the position of vicepresident is accepted. Vl. Kehayov reports on the item ‘Approval of UDTB tasks as participant in the Central Council of the Medical College Cadres (CCMCC) at MPH’. He presents the council as an expert organ (at the Minister of Public Health) which is engaged with the problems of the pregraduation education and the postgraduate perfectioning of the high medical specialists, their professional attestation, and capacity. The council elaborates a Statute book that is approved by the presidents of six associations, however, unfortunately, they are not mentioned in the protocol. Changes in the Stature are discussed, and a date for a congress is fixed. The decision is made that the holding of the First congress of UDTB is represented by both copresidents, I. Burdzhev and Vl. Kehayov. The delegates vote and accept a declaration to MPH in which they express the opinion of the governmental programme for the continuation of the public health reform. The themes for the reports to be delivered at the congress are discussed which is a certificate that the association attempts to take care for the qualification enhancement of its members. The question about the elaboration of a central price-list for the dental technical work put in at a coefficient of ‘1’ is posed. After the voting, the proposal is rejected by the delegates.
Several months later on, on July 2, 1993, the Third national conference at the following agenda is held: report, changes in the statute, election of new governing organs, and item varia. At the event, 169 delegates from 30 towns in the country are present. The change in the statute deals with the issue of the membership due because in the organization, there are already not only stately but also privately practising dental technicians. After the voting it is accepted that the membership due will be determined by BM, and 30% of the collected sum rather than 20% will remain as it has been until now in the regional fund. UDTB structure is changed uncluding president, three vicepresidents, BM consisting of representatives of the administrative regions in Bulgaria, and CC elected by the General assembly of the delegates.  After the voting, I. Maleev is elected as President, I. Burdzhev, Kr. Ginchev, and Hr. Krayselski - as vicepresidents, and D. Malinov, D. Tsvetkov, N. Arshinkov, G. Radulov, and E. Kamenov - as members. The election of BM members at regional meetings is imminent. The change mainly deals with the governing bodies - prior to it, BM consisted of president, four vicepresidents, and 29 representatives of the former districts in the country. After this national conference, BM already includes president, three vicepresidents, and nine regional representatives.  The delegates unite themselves around the idea to perform regular annual national conferences on the last Saturday of the month of May.

In pursuance of the decision made one year later on, on May 28, 1994, in the city of Sofia, the Fourth national conference is held. The names of the colleagues among the guests are: Nikolova (lecturer at the Medical College of Sofia), Assoc. Prof. Yakimov (director of the Medical College of Varna), and Dr. Kostov (head of the profile in the Medical College of Plovdiv). The other guests are Dr. Ugrinov, Dr. Semerdzhiev (UBP), and Dr. Kumanov from UDF (member of the National assembly). It is written in the protocol that according to President’s report, the members of the union are 1800. The problems of the MDTLs are discussed, and how their relations with the municipalities should be regulated. All of them have equal problems related to the poor or almost absent financing. The chief physicians of the RDPs hinder their activity and attempt to insert them into the structure of the dental polyclinics again. It is rendered an account that vicepresident Hr. Krayselski travels round the towns and converses with the representatives of the local authorities. There are problems in Dobrich, Pazarzhik, Razgrad, Veliko Tarnovo, Varna and other towns as well. 
On July 14, 1994, on initiative of UDTB, a meeting with the directors and heads of the MDTLs is held. Hr. Krayselski informs the heads about the new prices of the denhal prostheses available which are determined by Order No RD-09-301 of Minister T. Gugalov based on article 1, item 3 of the Statute-book for the application of LPH and in pursuance of the Decision No 24 of the collegium of MPH from July 5, 1994, in which the prices of all the consumables and materials put in the end product are calculated.
In 1994 (after a contract concluded with ‘Eratos’ Ltd), the association begins the publication of the journal ‘Zabotekhnika’ (‘Dental technique’) with Y. Georgiev as publisher. He reports the absence of our, Bulgarian theme as a problem of the journal.

Because of established problems, on February 7, 1995, a meeting with Minister M. Vitkova is performed.  At the meeting, members of BM of UDTB and directors of dental tehnical laboratories are present. The questions of the competence of MPH and MF are posed such as the right for execution of private practice in the MDTLs; the introduction of a minimal length of service for the creation of a private laboratory; the introduction of the requirement that the certified dental technicians only have the right for creation of private dental technical laboratories; the regulation of the right of the private dental technical laboratories for purchasing, processing and selling the dental prosthetic construction of gold and gold alloys; for reduction of the duties and for dropping out of the value added tax (VAT) of the goods for dental and dental technical purposes. 
Based on article 15, alinea 3 of the Statute of UDTB, on May 
25-26, 1995, in Hall 8 of the National Palace of Culture (NPC), the Fifth jubilee national conference of UDTB is held. At the forum, protocols from 31 towns are presented by which 139 degegates are elected which allows to suppose that UDTB has abourt 1390 members. The guests of the forum are: A. Konova, head of the Department of ‘Dentistry’ at MPH; I. Semerdzhiev, a deputy-president of BUP; D. Kumanov, former deputy in the 36th National assembly; Hr. Hristov, head of a Central board in MPH, and D. Delchev and G. Petkov, dental technicians. 

In his greeting, Hr. Hristov congratulates the participants on behalf of MPH and Minister M. Vitkova and says: ‘The problems which this conference has the ambition to solve are problems of the ministry, too. One of the great problems of our public health is the problem of dental and dental technical service of the citizens. The board in MPH headed by mine has the impression of insufficient and effective relationship with the dental laboratories in the country and with your Union. We are ready for serious conversations in near future in order to overcome this destructive and harmful tendency’. A greeting is red by I. Semerdzhiev, too. 

At the conference, D. Mavrodieva discloses data that only 96 out of 210 practising dental technicians on the city of Varna are members of UDTB. Within the association, there is dissatisfaction from UDTB activity. Their expectations and the real actions of the association talk at cross purposes. 
As by January 25, 1996, a struggle against Minister M. Vitkova’s initiative to strike out the dental technique reform begins. Next follow meetings of BM, letters and atempts that this does not happen, however, at the end, the fray is lost. Redundancies start.   
The association manifests concern of the education in the speciality. D. Mavrodieva’s participation (a representative of UDTB) in a seminar according to the PHARE programme concerning the changes in the education of the high medical specialists is a proof of 
that.

Because of the various problems occurring between the MDTLs and the private ones (Ltd), two Unions are differentiated - the Union of the practising in the municipal and state-owned dental technical laboratories and the National organization of the privately practising dental technicians-owners. In an invitation submitted to V. Novkirishki from the city of Varna, an exact date of the event is found (May 17, 1997) that is held in the city of Sofia. The invitation is signed by Sv. Velev, President of the Sofia association of the prtivately practising dental technicians and is dated May 5, 1997. 
In 1997, one year prior to the acceptance of the LHI (State gazette, No 70 from 1998), in UDTB, the question of the health insurance and the striving of the association that the citizens receive in the packages of dental services the dental prosthetic constructions which are paid by the NHIF is discussed. In D. Mavrodieva’s archives, a scheme is found on which is is designated how it can be done - all begins with invoice where two separate prices figure, for a dental and forta dental technical service. The invoice is obligatorily validated by three signatures - of a dentist, a dental technician, and a patient, and thereafter, it is submitted to NHIF. After its processing, NHIF should pay separately to the dentist and the dental technician. Unfortunately, all that remains as an idea and it does not happen.

Although UDTB is not juridically regulated as PCO, its contacts with MPH contunue. An evidence of that is the Order No RD-09-258/June 27, 1997 that determines the creation of a permanent commission at MPH on the issues of the dental technique. D. Mavrodieva and V. Kunchev from the city of Varna participate in its composition. 

By Order No RD-09-231/May 28, 1998, issued by I. Semerdzhiev, Deputy minister of PH concerning the actualization of Order No RD-15-785/February 10, 1997, for the expenditure norms of materials and medicaments used in the treatment of the citizens in the state dental polyclinics, offices and dental technical laboratories, and by Order No  RD-09-657/February 17, 1996, concerning the measures for collaboration and synchronization between the dental polyclinics and the dental technical laboratories, a working group of dentists and dental technicians is determined. UBDT members who have worked in the pursuance of the order, are Shivarova, Boyadzhiev, Kehayov, Mavrodieva, and Tsvetkov.     

The LHI becomes a fact in 1998. There are texts in it in which the dental technical activity is mentioned: in section VI, article 45 (1) item 8 - stomatological dental technical activity, in section VIII, article 58 - the executers of medical aid in the sence of the law are: medical institutions, physicians, dentists, and other medical specialists having the right to execute medical activity according to LPH while LPH specifies: ‘certified dental technicians’. Nevertheless and in spite of the subsequent efforts of BM of UDTB, the dental technicians have never been and are not a part during the conclusion of the National frame contract (NFC) until the autumn of 2021.
On May 29-30, 1998, in the city of Varna, in the Frederic Joliot Curie House of Scientists, the Eight regular general meeting of delegates is held at which 103 delegates are present as representatives of 22 out of 27 RBs with 1017 members. In his president’s report during the period from May 1997 to May 1998, Boyadzhiev has written: ‘… The governing body created preconditions and realized in practice a non-small part of the tasks set. In its greater part, our energy was used to fight us with ourselves’. In spite of the whole activity, correspondence and proposals made by UDTB, as a failure are reported: the dental technicians will not have a law for the class organization and, most probably, they will not be constituted as a part in the LHI; a registry is absent; the publication of the journal ‘Zabotekhnika’ is ceased; the membership mass diminishes and the apathy among the colleagues goes on and the template price-list is not prepared. 

After one year, by Government decree No 206 (State gazette No 101/November 17, 1999), the Ordinace for the access of the health-insured persons to the medical institutions for outpatient and hospital care is accepted. In it, there are the following texts: Article 13 (1). The obligatorily insured patients can receive laboratory and specialized ninstrumental examinations, specialized medical subsidiary and technical means in the independent laboratories, medical, dental, medical and dental and diagnostic and consulting centres or medical institutions for hospital aid chosen by themselves which have concluded an agreement with RHIF. Article 16. The medical, dental, medical and dental and diagnostic and consulting centres and the medical and technical laboratories which are in contract relationships wih RHIF are not allowed to interrupt their activity by any occasion except for the origin of emergency situations. In the concluding regulations, it is described that the ordinance is issued on the grounds of article 26, alinea 3 of LPH. It turns out that not only article 13 and article 16 of the Ordinance indicated but also article 26, alinea 3 of LPH are violated on the part of RHIF in the country. No contracts with dental technical laboratories are concluded.   
BM of UDTB and Y. Boyadzhiev, the current president, contunues to publish the ‘Information bulletin’. Its circulation is not known. One does not know if it has, really, fulfilled the idea conceived by BM. In the documents of the archives, there are data about troubles in the MDTLs on the territory of the country. UDTB exchanges many letters with the directors of the Dental polyclinics and MPH, however, the cause is lost. Gradually, the MDTLs go bankruft and are closed. Like in the onset during the origin of the profession, about 50 years after the prohibition of the private practice, it is a fact again. 

The illegal dental technical laboratories are another important problem to be copied by the association since years. According to Malinov, the illegal dental technical laboratories in Sofia are about 300 while the registered ones are hardly 63. According to him, the problem is in the requirement for a deposit of 5000 levas in order to reregister the laboratories according to the trade law. The dental technicians also grumble at that, too, why they can not make a class organization recognized by the state and the institutions which should defend their rights.

Some RBs cease to exist. Many of the members are deprived and stop the payment of the membership due. The members of the association diminish. 
On June 25, 2002, in the city of Plovdiv, the ‘Regional association  of the managers of the medical and technical laboratories in dental technique of Plovdiv’ is established. The General assembly is the supreme governing organ. The association accepts a Statute and a Statute-book for its activity and elects BM of a three-year mandate - President, three deputy presidents and Secretary who along with the activities at a regional level accomplish a relationship with BM of UDTB, too. The membership is voluntary. 

In his report for the period between December 2003 and 2005, the president D. Tsvetkov informs the members of the organization that in 2003, to every BM member, regions are assigned for which he is responsible and has to perform consultation in case of necessity. It is imposed with the purpose to restore RBs some part of which has ceased to exist. As a result from this activity, the RBs in Yambol, Shumen and Silistra are restored. The new Ordinance No 13 of MPH (State gazette, No 54/July 1, 2005) deals with the criteria, indicators, and methods for the accreditation of the medical institutions.  The programme for the accreditation of IMTLs is elaborated by a working group of UDTB and experts of MPH. Another activity performed by the association and its BM during the period between 2005 and 2006 are the agreements (at discounts) concluded with the firms offering materials and apparatuses for the dental technical activity. On August 1, 2005, an agreement for collaboration between the Medical College of Varna and UDTB for the education of the students in the speciality of ‘Dental technician’ is concluded, in which the obligatory condition in terms of the selection of the bases for the training practice and pregraduation probation is that their managers are members of UDTB. Mister Tsvetkov announces that UDTB is accepted as corresponding member of the European and the International Federation of the Dental Technicians (owners of laboratories). In the report, a special attention is paid to regulatory normative document for the profession, the Medical and technical standard of dental technique worked out by UDTB. The standard is acting at the present moment (December of 2023), too. Already in 2013, it is defined by the researcher as having exhausted its importance and necessitating corrections. It is obsolete, inexact, and neglecting the profession. 
The period rendered an account is checkered with numerous problems at the regions. Many meetings are carried out, many letters and standpoints are written: to the National assembly, MPH, the Commission of public health at the National assembly, RCPH in the country, the European and International Federation of the Dental Technicians, etc.   
In Tsvetkov’s report, there are data that on June 4, 2004, a ceremony on the occasion of the sanctification of the flag of UDTB in the Assumption church in the town of Nesebar is accomplished. The association turns on its past. The patronal festival of the dental technicians, the 6th December, the day of St. Nicolas Wonder worker is reborn. 
The attempts of BM for the incorporation of the dental technical activity into the NFC of NHIF within the package providing dental services to the citizens go on. The complaints written in 2006 and 2007 to: the Prime minister, President Parvanov, President of the 40th National assembly and Ombudsman of the Republic of Bulgaria are a confirmation of that. Unfortunately, for the consecutive time, the hopes of BM for the incorporation of the dental technical activities 
into the activities financed by NHIF turn out vain.
In the Information bulletin of UDTB of October 2007, there is a published letter from BDU to the President of UDTB concerning a joint activity in terms of the valuing of the dental technical services which can be the basis for discussion in MPH, NHIF, and BM of BDU. In 2008, the governing bodies of BDU and UDTB send a letter to Kr. Gigov, Secretary general of MPH, by which they inform him that both unions have compiled a joint working commission in terms of the valuing of the dental and dental technical work for complete and partial dental prostheses. UDTB authorizes BDU to represent it in front of NHIF and MPH. The governing body of UDTB attempts to incorporate a part of the dental technical activity into NFC again.

During this period, UDTB has its printed publication again, the newspaper ‘Zabotekhnika’ (‘Dental technique’). The decision for its publishing is made during an extraordinary session on March 12, 2008, in the city of Sofia according to article 3, alinea 2 of the Statute-book for the work of BM. Since 2010, according to a decision by BM, the newspaper ‘Zabotekhnika’ is published by Infodent firm and has a new editorial team. It comes out six times annually. The articles are very seldom by dental technicians, members of UDTB. In 2010, the newspaper is distributed free of charge to all the dental technical laboratories in the country on the occasion of the 100th anniversary of the professional association and 20 years since its restoration. On November 20, 2010, the governing body organizes a ceremony of the occasion of the jubilee.  
The governing body of UDTB changes in 2011. This leads to a change of its policy. The relationships with the Confereration of the independent trade-unions in Bulgaria, ‘Podkrepa’ Conferation of the work and the National association the employers are cut off. The donation actions are typical of the period between 2011 and 2018. The efforts are directed to the acceptance of a Law for the class organization. Many letters are written. Many meetings, conversations in and outside the National assembly are performed. In the archives, a letter dated December 4, 2012, by M. Vichev, deputy minister of MPH, to I. Berov, President of UDB, is revealed. ‘In MPH, proposals of yours for the creation of a class organization of the dental technicians are received several times as well as a proposal for MPH to prepare and introduce to the Council of Ministers a bill for a class organization. MPH analyzes the normative order and the factual situation and as a result of which, it outlines and discusses two opportunities, and they are: the dental technicians to be associated to the class organization of the physicians in dental medicine, BDU, or to be incorporated into the group of the associated medical specialists in the LCONMAMS. At the same time, the speciality is in the professional direction of ‘Nursing care’, and this puts the dental technicians closer to the associated medical specialists. Bearing in mind the statement until the moment, the Ministry finds the second outlined possible variant to be more felicitous…’.    
The reiterated attempts of UDTB governing body do not give the result expected. In the course of many years, the association tries to find its place among the medical specialists and to possess a class organization.
The regular national conferences continue and they are held in June in Sunny Beach resort complex and in November in the town of Tryavna. 


In No 4 of the newspaper ‘Zabotekhnika’ from June, 2015, reportage about the concluded and signed agreement for partnership collaboration between UDTB and four associations representing the interests of a part of the medical workers is published. Under the document, there are the signatures of Kazalova (President of ABM), Kostova (President of NABPB), Berov (President of UDTB), Alexandrov (President of AMABMB), and Sekulov (President of UARB). The abovementioned text is a consecutive proof of the unwillingness of these associations to be members of BANCP.
The members of the dental technical class are deprived of faith and fatigued of promises. In spite of their wish and striving, this does not happen during the period between 1990 and 2018 when many other regulated professions in the public health are successful. A stress and dissatisfaction is felt, whether either the dental technicians do not believe in BM capacity to achieve it, or because the managers of the dental technical laboratories only can be members of UDTB.

Because of absence of means and interest in it, the publishing of the newspaper ‘Zabotekhnika’ ceases. According to the information gathered from the members of the organization, at that time, a drastic fall of the membership mass is observed. 
According to the protocol from the Fifth jubilee conference of UDTB available in UDTB archives, Vl. Kehayov’s speech contains a very precise explanation of the situation: ‘Since 1990, ever since our union exists, in practice, it has done a perfect job by publishing the documentation which did not view any realization in 90% of the cases. This is determined by our political atmosphere - ministers and departments were changed, God knows who besides changed, and, in practice, we always started from the onset and never reached to the end. A great work inserted did not see any realization. This provoked the whole hesitation of this association which thinks that their Union does the things up to a point, it can not implement and control them’. 
In the statutes, programmes and reports of BM as well as during the annual national conferences of UDTB, the importance of the provision of qualitative health care is realized, however, no sufficient attention is paid to PGE of the dental technicians. At the national conferences (once or two times yearly), eminent specialists and firms offering products on the market are invited for performance of brief demonstrations and delivery of lectures. There is information about the discussion of practical courses for the members of UDTB performed by Iv. Burdzhev and other colleagues which are organized 
by themselves in their own laboratories. 

The effors of many years of the class lead to a success hardly at the end of the second mandate of I. Berov, President of UDTB. At the end of 2018, the changes in LCONMAMS are accepted. It is now a Law for the class organization of the nurses, midwives and associated medical specialists, of the dental technicians and assistant pharmaceutists (LCONMAMSDTAP). In spite of the success achieved, discontents and dissatisfaction are rife among the members of the association - the changes in the law are not placed at a national discussion prior to their acceptance.

At the end of the month of May, 2019, the First congress of the Bulgarian Association of the Dental Technicians (BADT) is held. In 2020, the new association accepts the journal ‘Zabotekhnicheska laboratoriya’ (‘Dental technical laboratory’) published by Infodent firm, as its publishing organ. This continues up to the onset of 2022. The class organization has not its own publication any more. 
Because of the extraordinary pandemic situation in the country in 2020, BADT governing body makes an attempt, unfortutaley, unsuccessful, to negotiate an aid for the members of the class organization who ceased to work in the spring as a consequence of the announced quarantine and lock-down related to СOVID-19. Another measure dictated by the situation is that in the spring, BM made a decision and reduced the sum for the membership fees due for 2020. The decision was attacked by the dental technicians with the motive that such a decision should be voted at a congress rather than to be announced by BM.
On October 2, 2020, BM of BADT organizes a round table on the issues related to the non-regulated practices and activities in dental prosthesing. On the site of BADT, there is interview with Iv. Burdzhev in which BM’s opinion is expressed that the total prostheses should become entirely free of charge for the patient. A standpoint is prepared and a support by the political parties is looked for.  A letter is sent to Tsv. Karayancheva and through her, to M. Stoyanova. The motives are: ‘By means of the text proposed it is aimed at defining the financial resource for the IMTLs registered according to the LMI and meeting the requirements of the Law for book-keeping concerning the activities for the restoration of the functions of the masticatory apparatus -  the production of a specialized medical article ‘total dental prosthesis’. Unfortunately, the proposal is rejected by the deputies. In spite of the failure, BADT governing body does not give up and continues to work, and on September 9, 2021, an enhancement of the budget of NFC is voted as in it, still 2 mill. levas are added for the manufacture of the medical article ‘total dental prosthesis’. BADT is indicated as a part during the negotiation and agreement signing. Because of several reasons among which P. Salchev’s peculiar opinion, the money granted is not put to use in 2022, too, because there exists lack of understanding between BDU, BADT, and NHIF concerning the manner of its realization.

Unfortunately, since the creation of the class organization and until the present moment, the class is not particularly active. In the very beginning, discussions occurred concerning the membership due and its value as indicated in the statute. Some questions are heard, too: ‘What can this organization give to me? For what I need this membership?’. 

In order to remove the stress and to listen to proposals and opinions in spite of the pandemic atmosphere in the country, on September 4, 2021, an extraordinary congress at the following agenda is held: consideration and voting of the retirements given by BM members; financial report; proposals for the change of the: Statute, Ethical code and governing organs as well as acceptance of a strategy for the development of the organization. Two of BM members are discharged, and a new BM is elected consisting of 15 members. The organization has already three deputy presidents. Changes occur in   the CPE and CC. The preliminarily announced agenda is not observed because of delayed discussion and acceptance of the changes of the statute.
On November 26, 2022, in Sofia, the Second congress of BADT is held. In the shortened protocol, 126 out of a total of 149 delegates are indicated as present, and the decisions made are identical. In the agenda, 24 items are accepted and figure, the reports about the activity of BM, CC, CPE and the representative of BADT in the HMC are heard; the included proposals for the changes and addition of the Statute are voted. The nominations are discussed, and President, Deputy presidents, Secretary general, members of BM, CC, CPE as well as members of the commissions and a representative of BADT in the HMC are elected. In spite of the presence of items 8, 21 and 22 of the agenda, no report of NCC is presented, they are not discussed and no decisions are made. It is written in the protocol: ‘… No representatives of NCC are present’. There is no logical explanation of this fact because data about the presence of whatever NCC activity since the creation in May 2019 and the election of President, Deputy president and members are absent. The colleagues with voted trust who are elected in this organ of importance for the organization do not work and nevertheless they are not removed. 
In the agenda, there is no item for discussion of PGE of the dental technicians which confirms the actuality of the issue considered by the researcher, the elaborated methods and the elaborated and proposed applications. 
2. Historical periodization of the associations and professional organizations of the dental technicians in Bulgaria
All the normative and archival documents, literature sources, and depth interviews examined give the opportunity to make a historical periodization of the associations and professional organizations of which the practising dental technicians were members. It does not exist in the literature available at the present moment. The changes which are in unison with and entirely depend on the social and political order in the country are reported. In a historical plan, seven periods are outlined during the period from 1910 till 2023. The uniting of the dental technicians in Bulgaria happens comparatively late. First data about a professional organization of the dental technicians are revealed in the far year 1910 when the Central dental technical professional association is created. The profession begins with a private initiative. During the greater part of the first period (from 1910 till 1947), the members of the organization are masters in the craft of ‘Dental technique’ and are members of the Chamber of the craftsmen. Since 1942, the dental technicians begin their education in a state school. Gradually, the master’s certificates remain in the history. 
The second and the third period are very short because of the changes imposed by the state. During the second period, the professional association is roughly violated and closed. Hr. Krayselski-father is the last president of the association in 1947. During the third period, the Trade-union of the medical workers unites itself with that of the hygienic workers. In 1950, this is reported as an error and the hygienic workers are not members any more.   
The fourth period is comparatively long - from 1950 till 1990. The dental technicians continue to be a part of the Trade-union of the medical workers. Most of them work in state laboratories. State-owned laboratories emerge, too, and there are also privately practising dental technicians. In the onset of 1974, the private initiative for dentists and dental technicians is put an end.  

The fifth period (from 1990 till 2000) is marked by the occurred radical changes in the social and political life which lead to reforms in the public health after 1990, too. The sepation of the dental technical laboratories from the dental polyclinics starts. There are still state and state-owned laboratories and laboratories at the dental faculties with a small staff. Because of the rising number of the private practices, a separation of the class organization is necessary, and during a comparatively short period, there are two unions - one of those on state practice and one of the privately practising. There is no available and precise registry. The membership is of voluntary nature. 
During the sixth period (from 2000 till 2018), there is no juridicaly identified class organization yet. The legislative changes in    LH and LMI necessitate reregistration of IMTLs as single Ldt or Ltd. Laboratories as a part of MDC occur. The laboratories at the faculties of dental medicine continue to exist.

The seventh period is characterized by a class organization that is juridically identified and recognized by the government, with obligatory membership and registry of the practising. There exist 28 RBs of BADT. For the first time, 70% of the membership due remains in RBs. 

The greatest number of the members is during the second, third, and fourth perid which cover the time from 1947 till 1990 when the number of the state and state-owned laboratories and the number of the workers in them who are obligatorily members of TUMW increase. Upsurge in the association is observed at the beginning of the fifth period. It is characterized by revival of the professional association of the dental technicians and by self-management of the association. During its greater part, there are dental technicians on state and private practice who are voluntary members of the organization. The archival documents of UDTB indicate a gradual reduction of the membership mass. During the second half of the sixth period (from 2009 till 2018), the organization defends the privately practising owners of the dental technical laboratories only which is imposed by the Statute of UDTB acceptеd in 2009. In article 1(1) it is written that ‘UDTB is a representative professional organization of the dental technicians, owners and managers of dental technical laboratories’. Gradually, the class organization becomes unpopular, undistinguishable by the practising, and during the last several years of the sixth period, the number of its members drastically diminishes. The present seventh period (since May 2019) is characterized by the presence of of a greater part of privarely practising dental technicians and and of a very small part of those on state practice. All of them are obliged to be members of BADT. Thanks to the information submitted by Iv. Berov and from UDTB archives, data about the financial condition of the organization during the period from 1996 till 2017 are systematized and disclosed.      
3. Demographic characterization, professional status and qualification of the respondents
3.1. Demographic characterization, professional status and qualification of the practising in the speciality of ‘Dental technician’
According to the registry, at the end of 2019 and the onset of 2020, 1650 dental technicians are members of BADT in 28 RBs of BADT. 
In the investigation, 360 dental technicians from the practice participate which is 21,82% at the moment of its performance. It can be declared that the sample is reliable and the results are statistically significant. 
One of the preliminarily formulated tasks of the scientific investigation is to make a demographic characterization and to present the professional status and qualification of the dental technicians.   Almost equal numbers of males (51,11%) and females (48,89%) participate in the investigation. It can be supposed that the presence of more males in the profession is the reason for this. The profession is practised by men only during many long years. The group of the managers of dental technical laboratories is greater (65,28%)  than the group of the hired employees (34,72%). There is a great part of registered laboratories with one employee only - the manager.  Male managers prevail. The women work more often as hired employees. Of course, there are also such ones (43,83%) who have faced this challenge and successfully manage, develop their practices, and engage employees.   

The distribution of the respondents according to the structure in which they work is generalized in Table 1.  

Table 1. Distribution of the respondents according to the structure 

in which they work
	No
	Structure
	Msles (n)
	Females (n)
	Total (n)

	1.
	MDC
	2
	3
	5

	2.
	IMTL
	153
	231
	284

	3.
	MTL
	26
	38
	64

	4.
	MTDTL
	0
	2
	2

	5.
	IMTDTL
	1
	0
	1

	6.
	Free profession
	1
	1
	2

	7.
	Association
	0
	1
	1

	8.
	Sole trader 
	1
	0
	1



It is established that the greatest part of the respondents work in IMTL. The activity is accomplished also in structures which are registered in another way as this is inadmissible. 
Table 2. Age characterization of the respondents
	Age
	Managers 

(n, %)
	Hired employees

(n,%)
	Total

(n,%)

	22-39 yr
	42 (11,9%)
	77 (21,1%)
	119 (33,1%)

	40-51 yr
	83 (23,1%)
	37 (10,3%)
	120 (33,3%)

	> 52 yr
	110 (30,6%)
	11 (3,1%)
	121 (33,6%)



The managers inquired are at a relatively high age (Table 2). Most of them are at the age of 52-57 years followed by those who are at the age of 46-51 years - a mature age fit for work which shows the presence of experience and good professional skills. The hired employees are relatively younger. Most of them are within the age range between 22 and 39 years. The number of the hired employees aged over 52 years decreases as there is no hired employee (participant in the investigation) who is at the age over 64 years  (х2=80,8, р=0,001). There are managers who are at prepension and at pension age (over 64 years), however, they still work.  
Completely logically, the length of service of the respondents is in a direct dependence on their age (Table 3). 
Table 3.  Respondents’ length of service
	Post in IMTL 
	Length of service

	
	1 - 5 yr
(n, %)
	6 - 23 yr 

(n, %)
	24 - 35 yr and more (n, %)
	Total

 (n, %)

	Manager
	15 (4,4%)
	70 (19,4%)
	150 (41,7%)
	235 (65,6%)

	Employee
	52 (14,2%)
	48 (13,3%)
	25 (6,9%)
	125 (34,4%)

	Total
	67 (18,6%)
	118 (32,8%)
	175 (48,6%)
	360 (100%)


The results from the non-parametric analysis with χ2-test (χ2=85,1; p=0,001) demonstrate that a little bit over 41% of the managers are with a long length of service and experience, while among the hired employees, those prevail who are with a length of service in the range between one year and 11 years. It stresses that about 14% of them and 4,4% of the managers have graduated during the last five years and have started to work which is a good testimonial for the education in the medical colleges in the city of Varna, the city of Sofia, and the city of Plovdiv and indicates the necessity of dental technicians on the labour market. The presence of a small part of the managers with a comparatively small length of service (between one year and five years) confirms the necessity of two-three year-long service for the creation of a dental technical laboratory.  
 Since many years, PGE is not a priority of the state or of the professional association of the dental technicians. A greater part of the respondents shares that they spend time and means for their professional education and development (Table 4).
The non-parametric analysis with χ2-test displays that more managers than hired employees have visited courses for PGE (50,6% versus 19,7%) (χ2=26,1; р=0,001). The younger managers have visited a greater number of courses for PGE. It is found out that the respondents aged over 52 years are with the greatest share among the colleagues who have not visited courses (11,1%). Next are the young colleagues aged between 22 years and 39 years (10,3%). The workers aged between 22 years and 39 years and those aged between 40 years and 51 years (17,8%) demonstrate an equal desire for education. They have visited from one to five courses (χ2=7,09; p=0,527).
Table 4. Visited PGE courses during the last five years 

(according to the post occupied)
	Courses (n)
	Managers 
	Employees 
	Total 

	0
	54 (15,0%)
	53 (14,7%)
	107 (29,7%)

	from 1 to 5 
	124 (34,7%)
	64 (17,5%)
	188 (52,2%)

	from 6 to 11 
	38 (10,6%)
	7 (1,9%)
	45 (12,5%)

	from 12 to 17 
	6 (1,7%)
	1 (0,3%)
	7 (1,9%)

	over 18 
	13 (3,6%)
	0 (0%)
	13 (3,6%)



About one third of the sample, almost equal number of the respondents from both groups have not visited any course during the last five years at all (χ2=26,1; р=0,001) in spite of the continuous development of the dental technical practice. A different number of the visited courses among the hired employees according to their participation as tutors during the education of the students is established.  The tutors have visited more courses (p=0,026) that is of benefit for the trained. 
A total of 107 dental denticians have not performed any education during the last five years. Data about the payment of the courses deal with the rest greater part of the sample (253 respondents) (Table 5).
The greater part of the managers pays by own means, however, some of them pay on the account of IMTL. It is established that there are hired employees who pay by them for PGE, too, while in the courses paid by the managers, a small part of the hired employees has participated. A small part of the managers shares the expenses with the hired employee. Those invited by the firms have not paid, however, they are a small part of the sample.  The managers receive more often invitations by the firms for participation in lectures and courses than the hired employees (3,1%) (χ2=18,9; р=0,001).
Table 5. Payment of the courses for PGE 
	Managers (n=181) 
	Hired employees (n=72) 

	Own means
	On the account of IMTL 
	Invita-

tion  
	Own means
	By the mana-ger
	Shared expenses  
	Invita-tion

	166
	28
	11
	31
	40
	17
	5


The analysis displays that the managers have put in means predominantly in the education of the employees with a length of service between six years and 23 years (6,4%). The managers put in least means for the hired employees with a length of service over 24 years (0,83%) (χ2=54,3; р=0,001). As a whole, the analysis shows a comparatively good PGE level of the respondents.   
3.2. Demographic characterization, professional status and qualification of the lecturers with EQD in the speciality of 
‘Dental technician’
In the investigation, 18 lecturers with EQD in the speciality of ‘Dental technician’ from the medical colleges in the cities of Varna, Plovdiv, and Sofia take part. The sample is 75,00% of the general totality. Only at the medical collegs in the cities of Sofia and Plovdiv, there are lecturers with EQD of ‘Master’ in the speciality of ‘Dental medicine’ appointed during the period of the investigation. They are not its object.  


Gender distribution demonstrates that there are more males among the respondents (61,11%). This is a tendency since the beginning of the education in the specialty in Bulgaria which exists long years in the Medical College of Plovdiv and in the Medical 
College of Varna.
The share of the working in the Medical College at the Medical University of Sofia is the smallest (16,67%) because of the unwillingness for the participation in the investigation. All the colleagues in the Medical College of Plovdiv at the Medical University of Plovdiv included themselves in the investigation (33,33%). The lecturers in the Medical College of Varna at the Medical University of Varna present with the greatest share of the sample because of their greater number (50%). The lecturers  aged over  52 years (55,56%) prevail followed by those aged between 46 years and 51 years (38,88%). A small part of the respondents (5,56%) is aged between 22 years and 27 years. The length of service of the examined persons is in a direct dependence on age (Fig. 1). 
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Fig. 1. Labour/pedagogical length of service of the lecturers
Respondents with a sufficiently long length of service in the speciality participate in the sample. Those respondents who are with a length of service from one year to three years work at a fixed civic agreement.

Because of the Uniform state requirements (USR) towards the persons performing education in the speciality, the EQD and OSD of the lecturers is checked. All of those who are on full-time labour agreement in the educational institutions meet the requirements for the execution of the profession. They are with a bachelor (11,11%) or master degree (44,44%) in the speciality of ‘Management of nursing care’. The persons with acquired OSD of ‘Doctor’ are 33,34% of the sample and are lecturers in the Medical College of Varna. Those who are with EQD of ‘Professional bachelor’ in the speciality of ‘Dental technician’ are two and they work at a civic agreement.

In spite of LHE and because of the autonomy of the educational institutions, the researcher checked which posts are occupied by the examined persons. The posts of lecturer prevail in the Medical University of Varna (44,44%) and in the Medical University of Sofia   and of senior lecturer (27,78%) - in the Medical University of Plovdiv followed by the posts of assistant-in-chief (5,56%) and associate professor (22,22%) which are occupied by the lecturers in the Medical University of Varna only.  A very small part of the lecturers works at a civic agreement (11,11%). The rest part (88,89%) is on full-time labour agreement which demonstrates the fulfilment of the requirement of LHE and the meeting of the criterion of NAEA. 
It is found out that the greater part of the lecturers regularly visits courses for qualification enhancement and for satisfaction of the own scientific interest (Fig. 2).
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Fig. 2. Courses visited during the last five years 

One half of the respondents shares that they have paid for their PGE by themselves which demonstrates a comparatively poor care of the medical universities. Although a few of them, there are lecturers who visit courses free of charge organized by the educational institution (5,60%). Expenses shared between the lecturer and the educational institution are declared by 22,20% while those invited by organizing firms are 11,11%. It is established that there is a very small part of them who has paid on the account of IMTL presenting the means as an expense of the firm (5,60%).
Data indicating that there are lecturers who have not visited any course during the last five years (16,70%) are most alarming.  

4. Opinion of the practising in the speciality of ‘Dental technician’ of their class organization
A very great part of the dental denticians inquired is informed that the membership is an obligatory condition for the execution of their profession. A few more than one half approves the obligatory membership (53,89%), however, there are also some of them who have no opinion of the issue. During data processing, an essential difference in terms of the post occupied is established (р<0,001). The obligatory membership faces an approval among the greater part of the managers and a smaller part of the hired employees. In 2009, the statute of the association does not allow the membership in it of the hired employees. They have not been a part of the professional association and that is why they have no attitude to a membership in BADT (39,20%). The presence of a small part of the managers (7,70%) and a little bit greater part of the hired employees (19,20%) who can not estimate is an interesting fact.
The awareness of the normative documents and the governing organs is a measure of BADT popularity and class unity. It is found out that about one third of the respondents is familiar with the normative documents according to which the organization works and of which they are members. The results from the non-parametric analysis with χ2-test demonstrate that the greater part of the managers is familiar with the normative documents according to which the organization works when compared with the hired employees (Fig. 3).
The persons who are not familiar with the normative documents are not a few as a whole and in both groups (χ2=17,1; р=0,001). The respondents with a length of service from 24 years to 35 years and more (25,6%) are best familiar with the normative documents. Next follow those with a shorter service (between six years and 23 years) (10,3%) while the young people are at least informed (3,9%) (χ2=25,4; p=0,001).
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Fig. 3. Awareness of the normative documents of BADT 
A statistical difference is detected according to the age of the persons inquired, too. The persons at a more mature age are better familiar with the normative documents (19,4%) followed by those at the age between 40 years and 51 years (13,6%) while there is the poorest awareness of the normative documents among the repondents at the age between 22 years and 39 years (6,7%) (χ2=35,7; р=0,001).

During the processing of the item No 8 of the inquiry card, it was established that a great part of those who declare that they are familiar with the normative documents, they, in fact, are not familiar. The greater part gives incomplete or incorrect answers, or has not indicated any normative document at all.   

It was logically to check if the respondents know which the supreme government organ is. Quite different answers are registered: congress is indicated hardly by 31,39%. A statistically significant difference in terms of the opinion of the dental technicians according to the post occupied is established again (р=0,045). The managers are better informed, however, among them, there are persons who аre not acquainted with the structure of the organization, too (65,50%). The hired employees show a poorer awaraness of the organization and its governing bodies again.
Despite the lack of awareness of BADT governing bodies, more than two thirds of the respondents present with a positive attitude and indicate that they approve its goals. The non-parametric analysis with χ2-test displays that the goals of the association face an approval among the greater part of the managers (47,80%) and a smaller part of the hired employees (20,60%) (χ2=6,73; р=0,035). Data according to the length of service indicate that the respondents with the longest length of service present with the most expressed positive attitude again (38,60%) while there is the weakest approval of the goals among the young colleagues at the age between 22 years and 39 years. (17,20%) with the shortest professional service  (9,40%) as the differences shown are statistically significant (χ2=22,4; р=0,001).
Less than one half of the respondents indicate that they are familiar with the tasks set by BADT (48,60%) as an essential difference in terms of the opinion of the dental technicians according to the post occupied is established again (р=0,011) (Fig. 4).
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Fig. 4. Awareness of the tasks which BADT sets 

The greater part of the hired employees is not acquianted with the tasks which the class organization sets and members of which they are. The difference in the opinion of the managers is the smallest here.  
Almost one half of the managers is not informed about that, too (46,80%). The greater part of the respondents with a longer (29,2%) than those with a shorter length of service (5,8%) is acquainted with the tasks of the organization (χ2=19,5; р=0,001). The dental technicians at the age over 52 years are more familiar with the tasks (22,20%) in contrast to those at the age between 40 years and 51 years (16,70%) and the youngest colleagues (aged between 22 and 39 years) who are least informed again (χ2=32,5; р=0,001). As a whole, the greater part of the respondents are not acquainted with the tasks set by their class organization (51,40%). A little bit more than one half of the respondents indicate that they approve the tasks (52,20%) as the group is composed predominantly by managers. The greater part of the hired employees declares a categorical disapproval, or they can not estimate although they are not aware of them (Fig. 5). 
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Fig. 5. Approval of the tasks set by BADT  
In the course of the non-parametric analysis with χ2-test, an essential difference in terms of the opinion of the dental technicians according to the post occupied is found out.
More than one half of the managers entirely approves the tasks set by the organization while these tasks face a full approval by a quite smaller part of the hired employees (14,20%) (χ2=9,84; р=0,007). The colleagues with a longer length of service (between 24 years and 35 years and more) express approval (31,4%) while the approval is weaker among those with the shortest length of service (from one year to five years) (6,90%) (χ2=24; р=0,001). The opinion of the respondents according to their age is in correlation with the length of service. There is the greatest approval at the age group over 52 years (22,50%) but the weakest one - among the respondents at the age between 22 years and 39 years (10,60%) (χ2=32,1; р=0,001). A not small part of the colleagues are not oriented and they can not estimate. Among a little bit more than one half of the persons inquired, the goals and tasks of BADT coincide with their expectations (Fig. 6). The established essential difference in terms of the opinion of the dental technicians according to the post occupied demonstrates that the tasks and goals of the organization completely pass each other with their expectaions in a part of the hired employees and managers.  There exists a not small group of respondents who can not estimate (χ2=11,2; р=0,004).
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Fig. 6. Coincidence of the goals and tasks of BADT

with respondent’ expectations
The young colleagues at the age between 22 years and 39 years present with the greatest share among those who can not estimate (15,60%). Next follow the colleagues at the age between 40 years and 51 years while the group of the respondents aged over 52 years is the smallest one (χ2=11,2; р=0,004). Almost 32% of the respondents with a longer length of service share that their expectations coincide with the goals and tasks set by the organization (χ2=22,6; р=0,001). According to the age of the respondents, those at a more mature age declare a coincidence of the goals and tasks with their expectations again (22,50%) while the coincidence is less expressed among the younger colleagues - at the age between 40 years and 51 years (20,30%) and at the age between 22 years and 39 years (12,80%) (χ2=24,9; р=0,001). The coincidence of the goals and tasks of BADT with the expectations of the respondents increases with advancing age. The respondents which goals and tasks do not coincide with those of the organization were asked to indicate in what this passing each other is expressed. Not all of them have answered. A small part has indicated that they not see any real actions on the part of BADT for the defence of the class and for the representation in front of NHIF. According to a still smaller part, there is lack of information, and the communication within the organization is defined as poor. Such persons who indicate that there are no real actions for the elimination of the grey sector in the branch and there is absence of the actions for the uniting of the class which hampers the functioning of the organization are not missing, too.   
The analysis of the question ‘Do you participate in the management of BADT’ according to the professional status in IMTL and the non-parametric analysis with χ2-test demonstrates that at the moment of performance of the investigation, a small part of the managers (20,30%) and only 2,50% of the hired employees participates in the management of the association (χ2=25,9; р=0,001). According to the length of service, the share of the dental technicians with a long length of service is the greatest (13,30%) (χ2=9,49; р=0,009). Again, the colleagues at a more mature age are interested in the future of the profession and the opportunities provided by the organization for that as they more actively participate in its management (at the age between 40 years and 52 years and more - 18,90% while at the age between 22 years and 39 years - hardly 3,90%) (χ2=12,3; р=0,001).

In order to study the opinion and to improve the work of the class organization, under question No 26 in the inquiry card, the proposal figures: ‘If you wish, you can address up to three recommendations for the improvement of the work of BADT’. The recommendations addressed are comparatively a few and demonstrate a desire for: more and more detailed information, organization of courses; uniting of the guild and collaboration with the union of the dentists; online meetings for a communication of a fuller value between the single towns and making more rapid decisions; more contacts with RBs; the membership due to be higher for the owners of the laboratories than that for the persons hired by them; preparation of a uniform price-list; solving the case with RB of Varna; defence of the interests of the colleagues; more information in the journal which all of us receive; struggle against the grey sector; conclusion of agreement with NHIF; uniting of the class in order to improve the quality of our nice profession!

There are repondents who have not addressed any recommendations rather than have expressed affirmations which are negative and reflect disapproval: Until this moment, the work of BADT is to collect money without doing and giving anything, even during the pandemic! To be dissolved! There is no need of obligatory organizations of such a kind. All the dental technicians should understand that the state administration has the function to administer us rather than to manage us. Our time and resources are necessary for us in order to perfect ourselves rather than to do the work of the    state administration! As long as BADT ceases to knuckle under to people who have not the slightest idea of our profession, for me, BADT will remain a superadministering organ with a zero contribution for my professional development!
Table 6. Correlation dependence between the awareness of the normative documents, the approval of the goals and tasks of BADT and their coincidence with those of the respondents 
	Spearman’s rho
	awareness of the normative documents
	approval of the goals of BADT
	coincidence of the goals and tasks

	A
	Awareness of the norm-ative documents
	rho
	1,000
	0,384**
	0,482**

	
	
	p
	
	0,0001
	0,0001

	
	
	n
	360
	360
	360

	
	Approval of the goals of BADT
	rho
	0,384**
	1,000
	0,528**

	
	
	p
	0,0001
	
	0,0001

	
	
	n
	360
	360
	360

	
	Coincidence of the goals and tasks
	rho
	0,482**
	0,528**
	1,000

	
	
	p
	0,0001
	0,0001
	

	
	
	n
	360
	360
	360


A correlation between the awareness of the normative documents by means of which BADT works, the approval of its goals and the coincidence of its goals and tasks with the excpectations of the respondents is established (rho=0,384; р=0,482) (Table 6). 
Besides the analysis indicates that the number of the visited courses for PGE during the last five years increases among the respondents who categorize themselves as rather non-familiar with the normative documents of BADT (rho=0,169; р=0,001) (Table 7). 
Table 7. Correlation dependence between the awareness of the normative documents and the number of the visited courses 
during the last five years 
	Spearman’s rho
	You are
	Awareness of the normative documents
	Number of the courses

	You are
	rho
	1,000
	0,218**
	0,263**

	
	p
	
	0,0001
	0,0001

	
	n
	360
	360
	360

	Awareness of the normative documents
	rho
	0,218**
	1,000
	-0,169**

	
	р
	0,0001
	
	0,001

	
	n
	360
	360
	360

	Number of the courses
	rho
	0,263**
	-0,169**
	1,000

	
	р
	0,0001
	0,001
	

	
	n
	360
	360
	360


A relationship between the number of the visited courses and the professional status of the respondents is found out. The managers visit more courses (rho=0,263; р=0,0001). In spite of the great experience and service of some of them, they report the necessity and put in means in their professional development which is, probably, with the purpose that their practices are competitive in order to respond to the enhanced requirements of the dental physicians and the patients.
5. Opinion of the lecturers from the medical colleges of BADT
According to the researcher, the lecturers are a part of the association of the dental technicians because they possess EQD in the speciality and teach the future dental technicians. Non all of them share this opinion: the employees of the RHI who have prepared the lists for the performance of the meetings for the determination of the organs for managemenrt of RBs and of the delegates for the First congress of BADT do not share it; a part of the practising dental technicians and lecturers does not share it, too. 

It is studied whether the lecturers are acquainted with the changes in the legislation which made the establishment of BADT possible. A quite great part of the repondents declares that they are familiar with LCONMAMSDTAP (77,78%).  
Because of the obligatory membership of the practising dental technicians in BADT, the researcher checked whether the lecturers have practice. The greater part declares the presence of an independent practice (72,22%). This shows that they maintain a level of their knowledge and practical skills in the speciality which is useful for the education. It was logically to check whether the respondents are members of BADT. It was established that most respondents are not members of the class organization (55,56%), although they declare that they are acquainted with the law, and some of them share that they have practice. Those who are not memberts of BADT are asked to indicate the reasons for that. The greater part of them declares that they have no private practice (70%), however, there are also such ones who do not know wheter they should be members (30%). A little bit more than one third of the lecturers recognize BADT as their class organization - either they have own practice, or they are members at their own desire. Although most lecturers are not members of BADT, some of them for all that manifest an interest and are familiar with its statute. One half of the respondents shares that they are familiar with this statute.   

Respondents’ belonging to the management of UDTB during the period from 1990 to 2018 is checked, too. The results demonstrate that they have never taken part in the governing body of UDTB (100%). The organization was not popular for them. At the moment of the performance of the investigation, three lecturers only actively participate in the life of BADT (16,70%).
6. Standpoint of the examined groups about questions concerning the education and professional development in the speciality of ’Dental technician’

The dental technical profession develops at rapid rates. During the last decades of the ХХ and the onset of the ХХI century, new materials and technologies enter the dental and the dental technical practices. Until BADT creation as well as already in the course of more than four years, the continuous education is still organized and performed by firms (producers and dealers of materials and equipment) without the active BADT participation.


Respondents’ opinion of that who should organize PGE of the professionals in the speciality separately and consecutively is presented. 

After ranking, a very great part of the lecturers places BADT first. The second place is shared by the firms, producers of materials and apparatuses and the eminent specialists from the practice. BADT jointly with the medical colleges and the firms, dealers with materials occupy the third place.        

The opinion of the lecturers and the dental technicians of this question is similar. The established statistically significant difference in terms of the opinion of the dental technicians according to the post occupied (р< 0,001) is the reason for the more detailed data presentation as a comparative intragroup analysis is made use of.  Among the responding dental technicians, the opinion that the continuous education should be organized by the class organization prevails, too. The managers place BADT jointly with the medical colleges second and the eminent specialists from the practice third.   The hired employees place the dealer firms and the firms producers of materials and apparaturs second and third, respectively. 

As a whole, after the comparison between both groups of respondents, the opinion prevails that the continuous education should be organized by the class organization.

In the dental technical profession, there exists a great variety of the produced medical articles. It is important for the organization of the continuous education to check in which field the dental technicians would like to develop and to receive additional education. No essential difference between the hired employees and the managers in terms of their opinion of the field in which they would like to receive additional education is established. The percentage ratio surpasses 100% because of the fact that the persons examined had the possibility to indicate more than one answer.
Contemporary methods and means for the restoration of the defects of the dental crowns and dental rows by using of non-removable constructions (79,60% among the managers and 76% among the hired employees) are the leading field for PGE. This is the most mass work in the dental technical laboratories. Second come the contemporary methods and means for the production of the   removable constructions for the restoration of the defects of the dental rows (50,60% among the managers and 46,40% among the hired employees). The respondents who want to master the technology of thermoforming are not a few, too (21,70% among the managers and 23,20% among the hired employees). Those who wish to develop and upgrade in the field of orthodontics are least (17,40% among the managers and 18,40% among the hired employees) taking into consideration the comparatively smaller number of the dental technicians who practise in this field. During the detailed data processing, it is established that the hired employees who have visited from six to 11 courses for PGE declare a will to develop and to educate themselves in the field of the non-removable prosthesing. The managers wish to be educated in this direction, too, although most of them have performed more than six courses during the last five years (p=0,005). Among them, the same tendency in terms of the courses for the removable dental prosthetic constructions is observed, too (p=0,043). The persons who have visited up to five courses would like to specialize in the field of orthodontics (p=0,024). A similar tendency is observed among those who wish to acquire knowledge and to develop skills for the technology of thermoforming, too (p<0,001). 

The respondents were asked to write down which other courses besides those indicated by the researcher they would like to visit. A comparatively small part of them has written new proposals. Reiterations of those proposed by the researcher occur. The courses in the speciality, in the field of implantology, digital technologies, laser sintering, gnatology and biomechanics, model casting, ceramic coating by layers, etc., are mainly preferred. A small part of the managers (10,21%) would visit courses in management and marketing. Single proposals for education in communication and team work are not absent, too.
The law enables BDT to conclude an agreement with the educational institutions for the performance of the courses for continuous education. The greater part of the lecturers declares a will and a possibility for participation in the continuous education of the dental technicians (66,67%). Just like the practising dental technicians, they had the possibility to indicate more than one answer.  The greater part of them is ready to perform the courses for new technologies related to the restoration of the defects of the dental crowns and dental rows by using of non-removable constructions (45,45%). Second come the contemporary methods and means for the restoration of the defects of the dental rows by using of the removable constructions (41,67%), and third comes the technology of thermoforming (36,36%). The last place is occupied by the orthodontics (with 18,18% only) because the lecturers who are prepared for it are a very little. 
The lecturers respondents are asked to indicate which other courses different from those above they could conduct. Only five of them indicate additional courses and they are: pedagogical courses, tutorship, introduction into research activity, management of human resources, and ocular prosthesing. The capacities and the proposals of the lecturers coincide to a great extent with the wishes of the dental technicians from the practice. 
The managers of IMTL and the hired employees are obligated to function as tutors, too. The half of the lecturers declares that they do not know whether the tutors are members of the class organization. A small part of them shares that this is not of importance for the educational institution (Fig. 7). The results correspond to data reported by BM of BADT during the NC held in Razgrad that there are numerous non-identical practices who are absent in the registry, however, this is not important for the lecturers.  
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Fig. 7. Performance of learning practice and pregraduation
probation in IMTL of BADT members 

A little bit more than one quarter of the dental technicians inquired participate and help the educational institutions during the performance of the learning practice and pregraduation probation of the trained in the speciality. The managers participate more commonly as tutors in the education of the students (19,40%) than the hired employees (χ2=8,04; p=0,045). This is, most probably, due to the fact that in some part of the dental technical laboratories, there are no hired employees. St. Kotev’s statement in 2020 that there are about 1000 owners managers out of 1500 members of BADT is a confirmation of this standpoint. About one third of the dental technicians respondents does not work in the towns where there are educational institutions (22,50% of managers and 9,70% of hired employees) (χ2=8,04; p=0,045). During the last about 12 years, the educational institutions very seldom send their students for the performance of the pregraduation probation to their birthplaces. It is an interesting fact that 13,10% of the hired employees and 15,60% of the managers do not participate in the education of the students because nobody has looked for them. Their opinion corresponds with data from Fig. 7 in which lecturers’ opinion is read. The analysis from the non-parametric analysis with χ2-test established that the dental technicians who help during the education and are with length of service and experience between 24 years and 35 years and more (17,2%) and between six years and 23 years (6,4%) present with the greatest share. The colleagues with a shorter length of service more seldom participate in the education (χ2=26,2; p=0,001). The practising who are at the age between 40 years and 52 years and more, more actively participate in the tutorship while the young colleagues at the age between 22 years and 39 years do less (6,9%), maybe they do not feel sufficiently prepared. Some 5,8% of the respondents at the age between 40 years and 51 years have indicated time loss followed by those at the age between 22 years and 39 years while the share of those at the age over 52 years is the smallest. The distribution of the respondents having indicated the answer ‘I have not been looked for’ is almost the same. The share of the young colleagues at the age between 22 years and 39 years (13,3%) is the greatest followed by that of the next age group (between 40 years and 51 years) (10,6%) while the share of the experienced colleagues at the age over 52 years is the smallest (χ2=34,5; p=0,001).
7. SWOT-analysis of the activity in the speciality of
’Dental technician’
Within the internal analysis, the strengths and the weaknesses are identified while the external analysis reveals the opportunities and the threats faced by the dental technicians. The factor sway of the concrete components is evaluated.
Internal analysis

	strengthS
	WEAKNESSES 

	1. Development of the technologies and materials used in the practice.
2. Possible access to the innovations in the conventional and non-conventional methods and technologies.
3. Creative activity with possible individual approach to every patient ‘Every new case is a new challenge’.
4. Team work not only with specialists in dental services but also with other specialists.
5. Achieved satisfaction of the dental physicians.
6. Achieved satisfaction of the patients.
7. Achieved satisfaction of the dental technicians by the well done job.
8. Acquired special knowledge and manual skills during the education necessary for the realization of the activity.

9. Opportunity for private initiative and independent activity.

10.  Learning and training during the whole life.

11.  Practical usage of the dental photography during the contacts with the dental physician and the patients.

12.  Necessity of specialists in dental technique on the labour market.
	1. Absence of upgrading education in the speciality of ‘Dental technician’.
2. Absence of education for communication and team work.
3. Absence of regulation for the continuous education.
4. Absence of regulation for the performance of the specializations.
5. Absence of education for a successful management of the practice.
6. Non-familiarity with the normative documents of the class organization.

7. Insufficient activity of the class organization for the continuous education of the practising dental technicians.
8. Necessity of investments for creation, maintenance and warranting of safe and healthy work conditions.
9. Necessity of large investments for creation and maintenance of contemporary equipment - apparatuses and consumer materials.
10.  Irregular distribution of the practices-concentrated predominantly in the cities.


EXTERNAL ANALYSIS

	OPPORTUNITIES
	threats

	1. Introduction of new conventional and non-conventional technologies and materials.
2. Introduction of a regulation for the continuous education in unison with the European practice.
3. Continuous education for qualification enhancement and acquisition of new skills and competences.
4. Professional development in unison with the new technologies and materials in the practice through courses or education at the working place (tutorship).

5. Introduction of a regulation for the organization of the specializations for the practising in the speciality of ‘Dental technician’.
6. Free movement of specialists within the countries of the European Union and outside it.
7. Free choice of executor of the order for a medical article from another region in the country or from another state.
8. Extension of the package of NHIF for the dental activities through inclusion of new medical articles aiming at improving the health service of the population at all the age groups.    

9. Development of the project activity for financing the practice and continuous education of the dental technicians.

10. Usage of the dental photography for improvement of the communication in the team between the dental physician, the dental technician, and the patient.

11. Incorporation of the lecturers in the medical colleges in the continuous education.

12. Incorporation of the eminent specialists from the practice in the continuous education.

13. Introduction of the upgrading education in the speciality of ‘Dental technician’.

14. Undertaking of necessary actions by the class organization for the organization of the continuous education.

15. Correct distribution of the financial means and purchase of contemporary equipment - apparatuses and consumer materials.

16. Production of more and different kinds of medical articles.

17. Increase of the necessity of different medical articles and dental health care because of the ageing of the population.

18. Provision of dental care for the patients at home conditions.
	1.Unsatisfactory and irregular development of science and practice in the speciality of ‘Dental technician’ in different states and regions.
2. Absence of introduction of the new conventional and non-conventional methods and technologies worldwide at one and the same time.
3. Uninterrupted increase of the requirements of the dental physicians.
4.Uninterrupted increase of the requirements of the patients.
5. Absence of the necessary financial means for purchase of new and contemporary equipment - apparatuses and consumer materials.
6. Necessity of large expenses for the continuous theoretical and practical education in the speciality of ‘Dental technician’.
7. Absence of sufficient financial means among the consumers of dental services.
8. Insufficiency of specialists - problems with the provision of necessary and contemporary dental health care in some states and regions.
9. Slow returns of the means put in.
10.Absence of a good communication in the dental team ‘Face to face’.
11.Possible damage of the file by the intraoral scanner.
12.Possible damage of the medical articles during their transportation at long distances.
13.Free choice of executor of the order for the medical article from another state or region.
14. ‘Burn-out’.


Because of the importance of each component of SWOT-analysis, equal scores for the factor sway (2 scores each) are indicated. The strengths (with 24 sores) prevail over the weaknesses (with 20 scores) while the opportunities (with 36 scores) are more than the threats (with 28 scores). This enables a further successful development and improvement of the activity of the dental technicians in our country. The factor sway of the parts during the inernal analysis is almost equal, however, the total value of the components indicated as strengths and opportunities (of 60 scores) is greater than that one of the weaknesses and the threats (of 48 scores). 
8. Model for development of the activity in the speciality
The activity of the dental technician as a member of the dental team restoring the defects of the dental crowns and dental rows is directed to the provision of health care through the specialized medical articles produced by him. 
The changed social and economic environment and the new opportunities for realization of the professional activity raise higher requirements for the preparation of the dental technicians and their practices. The professiona develoment is measured by means of the achieved and maintained level of qualification and continuous education. The perfectioning of the practice is based on professionalism, modern equipment, and adequate organization of the material and human resources. 
DEVELOPMENT OF THE ACTIVITY

	ONSET
	NECESSITY OF CONTINUOUS EDUCATION

	qualitative education
	development of the dental practice

	acquired professional knowledge, skills, and competences
	motivation for personal and professional development

	tutorship
	new technologies, materials, apparatuses

	self-evaluation of knowledge and skills 
	increased expectations of
dentists and patients 

	motivation for practising the profession
	financial opportunity

	RESULT
	selection of the field 

for development

	evaluation of acquired knowledge, skills, and competences
	acquisition of new professional knowledge, skills, and competences

	application in the practice 
successful practice
 qualitative health care 
good returns of the financial means invested
	choice of a manner for purpose accomplishment and achievement:

lecture, practical course, seminar, scientific conference and congress


Scheme 1. Own model for the development of the activity 

of the dental technicians 

The first step for professional realization and successful development of the activity in the speciality is the quality of the education in the medical colleges and dental technical laboratories in which the learning practice and the pregraduation probation are carried out. The acquired professional knowledge, practical skills, and competences are of paramount importance.        
The correct self-evaluation influences upon the motivation of the practising the profession and on the personal development which incites the dental technician to choose the necessary field for development of the activity - specialization. At the present moment, the ways for the achievement of the ugrading education in the chosen field are lectures, seminars, practical courses, and participations at scientific forums. All these forms of continuous education are paid as the sums are different in dependence on the choice of the manner for their implementation.

The application of the acquired knowledge and skills will lead to: successful practice, qualitative health care and good returns of the means put in the education, purchase of apparatues and materials, keeping of the room in which the laboratory is situated, and other expenses necessary for the realization of the activity.    
The profession of the dental technicians has always had and has an own importance because of the necessary specific competences and the role which it fulfils in the team providing dental care. The activity is accomplished predominantly in IMTLs of dental technique which are of private property nature and the greater part of them is managed by dental technicians. As a titular in the dental technical laboratory and head of its activity, the dental technician simultaneously executes all the levels of management. He should possess the skills for defining the goals for the development of the practice, for the organization, realization and controlling of the multiform daily round activity. In order to accomplish the successful and sustainable management of the practice, he should: be aware of the normative documents for the realization of the activity and the registration; to plan and manage the professional activity and the human resources. The success of the activity is determined by the familiarity and observation of the normative documents, dental technician’s professional skills which he upgrades during the years through PGE, the governing skills, which he possesses, the care for the professional growth of the hired employees (if there are such ones), and the skuills for effective communication.     These qualities contribute to the optimal development of the activity, competitive power on the labour market and the sustainabl development of the practice.
9. Strategy for the development of the profession of ‘Dental technician’

Introduction: The dental technician is a medical specialist who works in a team headed by a physician in dental medicine. He produces dental prosthetic constructions, orthodontic apparatuses and orthopedic splints in the specialized medical institutions such as IMTL/MTL. The person having acquired the professional qualification of ‘Dental technician’ can work in the dental technical laboratories in Bulgaria and abroad.   

The Medical University of Varna is an educational, research, consultative, diagnostic and therapeutic, and methodical centre with contribution to the protection of the health of the population. The policy of the university is oriented towards the satisfaction of the needs of the health system by highly qualified specialists and towards the development and innovations in the diagnostic and therapeutic, prophylactic, rehabilitation and consultative and expert activity at regional, national, European, and world level. The Medical College is a basic section of the university since 2006. It is created 1942 as a School for charitable nurses, and until 1997, the educational institution undergoes various transformations. 
The education in the speciality of ‘Dental technician’ is realized in three medical colleges in the country only (in Sofia, Plovdiv, and Varna). It starts in the Medical College of Varna in 1974.
The present strategy for the development of the profession of ‘Dental technician’ conforms with: the normative acts; the contemporary tendencies on the educational market for relationship to employers’ needs; the requirements of the determining state and international standards; the internal normative documents and the leading academic principles in the Medical University of Varna. 

The purpose of the current strategy is to present a general framework for the development of the profession of ‘Dental technician’ in an educational, research, and personnel aspect.   
The main goal of the Medical College of Varna is to carry out and develop the education in the speciality according to the needs of the market and business by aiming at adequate responding to their specific necessities and at warranting the professional and personnel development of the students and lecturer’s staff.        
The transition from the edication in the medical college towards the work in the dental technical laboratory is the first step of the career development of the young people. A close interaction between the theory and the practice (in the laboratory during the performance of the learning practice and the pregraduation probation) for their easier adaptation is necessary. Skills for solving the concrete problems, clinical cases and acquisition of key competences are needed. 

Main strategic goals: learning activity; research activity; development of the lecturer’s staff and of the students; consultative and expert activity of the lecturers; activity of the dental technicians from the practice; maintaining of an effective relationship: education-science-business. The activities for the achievement of the above indicated strategic goals are described in detail. The monitoring of the activities and the evaluation of the results belong to the competences of the governing body of the Medical College of Varna, of the president of the Programme council and the head of the Educative sector of ‘Dental technician’, of BM of BADT and of the managers of the dental technical laboratories which play the role of tutors during the education of the students and the young colleagues starting their professional way. 
Conclusion: The strategy presented is intended for the continuation of the process of approval of the Medical College of Varna as a leading educational institution providing education in the speciality of ‘Dental technician’. It warrants the opportunity of the specialists to educate themselves and to develop adequately to the needs of the labour market and to acquire knowledge, skills, and competences for a successful professional realization.   
CONCLUSIONS
1. The professional organizations of the physicians, dental physicians, pharmaceutists, medical auxiliaries, and the other professions in the field of public health in our country originate at the end of the XIX and at the beginning of the XX century and play a progressive role for the development of the health deed. 

2. Since 1990, several associations and PCOs in the Bulgarian public health are restored. 
3. The professional association of the dental technicians created in 1910 independently exists until 1947. Since 1944, the dental technical and dental medical professions jointly develop and the state takes great care of the dental health of the population in our country. The foreign experience in terms of the activity of the dental technicians abroad is studied and a comparative analysis is made. It is esrtablished that the professional qualities necessary for practising the profession and development of the activity are identical.  
4. The associations and class organizations of the practising people in the speciality of dental technician in our country pass through seven historical periods.  

5. BADT regulates the activity of its members through a series of normative documents, maintains registries, and  does not organize 

      PGE for the dental technicians who are its members.
6. The analysis of the experience of the foreign professional organizations of the dental technicians demonstrates that the membership is voluntary in some of them, however, it is an issue of prestige. The policies and strategies of these organizations are similar. The preservation of the working places, the enhancement of the professional qualification through PGE and the control of the activity are their main priorities.
7.
Males and managers of the dental technical laboratories prevail among the practising dental technicians. A non-small part of the dental technicians and some managers have graduated during the last five years which is a good certificate of the education in the three medical colleges. The managers participate more commonly than the hired employees in the courses for qualification enhancement.  


All the lecturers meet USRs and the criteria of NAEA. The lecturers at the Medical College of Varna only are with an ESD of ’doctor’. Most respondents regularly visit the courses for qualification enhancement and they, most often, pay alone for them. 
8. The dental technicians are aware of the obligatory membership in BADT, however, most of them are not familiar with its governing body and normative documents. According to the managers and the hired employees, PGE should be organized mainly by BADT. The themes related to the production of the contemporary non-removable dental prosthetic constructions are most preferred. The managers participate more commonly than the hired employees as tutors during the education of the students. 
9. The lecturers do not recognize BADT as their own class organization and only some of them are its members. Most lecturers are ready to perform PGE on themes desired by the practising dental technicians. One half of the lecturers does not exert a control during the performance of the learning practice and the pregraduation probation.     

10. The results from the SWOT-analysis of the activity demonstrate a domination of the strengths over the weaknesses and of the opportunities over the threats. This enables a further successful development and improvement of this activity in our country.

Recommendations

Recommendations towards BADT

1. The governing body of BADT should become familiar with the work of the similar organizations abroad and to make efforts in order BADT to become a desired and recognizable and the membership in it to be an issue of prestige.
2. It is necessary that BM and the presidents of RBs to make the members familiar with the information needed about the structure, goals, tasks and work of BADT.   
3. BADT should organize the activity of NCC.

4. BADT should think over a scale for the payment of the membership fee for the practising hired employees and the managers and of those with a length of service up to one year.
5. BADT should discuss the methods for PGE elaborated by the researcher and make use of it for the organization of its activity.

6. BADT should publish on its website in the beginning of every year the programme of the Commission for education at BADT. Because of the expected large volume of the activity of this commission it is imposed that it is transformed into a Department of continuous education at BADT.
7. BADT should perform meetings and conclude treaties for PGE with the three medical universities in our country when the medical colleges are ready for this.
8. BADT should accredit IMTL or MTL at the MDC of outlined specialists from the practice as bases for PGE and to conclude treaties with them, too. 

9. BADT should discuss and apply the methods elaborated by the researcher for tutorship in the dental technique in order to be capable of controlling the process and to organize the education of its members.

10. BADT should work for the enhancement of the publication output of its members by incorporating into PGE the programme in ‘Introduction into research avivity’ elaborated. 
11. BADT should regularly control the reregistration of the practices of the dental technicians who do not correspond to LMI.

12. BADT has to think over and undertake the necessary actions for the inclusion of Ordinance No 1 from January 22, 2015, of specialities directly related to the profession of the dental technician.
Recommendations towards the medical universities where the speciality is taught

1. In case of readiness of their medical colleges, the medical universities should conclude treaties with BADT concerning the proposed courses for PGE, to include them in the ordinance of the educational institution and to publish them in their website.     

2. The medical universities should ensure the opportunity of the lecturers to realize control during the performance of the learning practice and the pregraduation probation in the bases and to participate in the selection of the tutors.
Recommendations towards the medical colleges
1. The medical colleges should prepare a whole-year programme for PGE of the dental technicians in the following themes: Contemporary methods and means for non-removable prosthesing; Contemporary methods and means for removable prostheses; Thermoforming and application in the dental technique; Orthodontics; Introduction into research activity; Tutorship in the dental technique; Management and marketing in the dental technical practice and Communication and skills for team work.
2. The learning practice and the pregraduation probation should be performed in laboratories of the members of BADT. 
Recommendations towards the legislator
1. The legislator should undertake the necessary actions for the creation of separate class organizations of the specialists in nursing care who are now obliged to be members of BANCP and, however, do not desire it.  
2. The legislator should perform consultations and undertake measures for the organization of the education within the master programme of the speciality of ‘Clinical dental technician’. 
Recommendations towards the dental technicians 

1. After becoming aware of the structure, tasks and goals of BADT, the dental technicians should address concrete recommendations for the improvement of its activity. 
2. In case their practices do not meet the requirements of LMI, they should reregister them. 
scientific contributions 
1. A large-scale, purposeful and profound investigation of the historical development of the professional associations and the class organization of the dental technicians is carried out. 

2. For the first time in our country, the opinion of the members of BADT and of the lecturers in the speciality of ‘Dental technician’ concerning their attitudes to BADT and other issues important for the class is studied.
Contributions of theoretical nature
1. The knowledge is enriched with less known facts and events concerning the historical development of the professional uniting of the dental technicians during the period from 1910 to 2022. 
2. The historical periodization of the development of the Central dental technical association, UDTB and BADT enables the identification and the follow-up of their priorities and activity and, to a certain extent, of their mass of members. 

3.  The characterizations, policies and strategies of the professional organizations of the dental technicians abroad are studied and a comparative analysis is carried out which can help in improving the work of BADT.

4. The foreign experience concerning the activity and the education of the dental technicians abroad is studied and a comparative analysis is performed. 

5. The methods for PGE of the dental technicians in our country are elaborated. 
6. The methods for the tutorship within the education of the dental technicians during the education in IMTL are elaborated. 
7. The methods for the accreditation of the IMTL/MTL at the MDC as a basis for PGE and two corresponding forms are elaborated.

8. The programme in ‘Introduction into research activity’ for PGE of the dental technicians is elaborated.
Contributions of practical and applied nature
1. The concrete recommendations towards BADT, the three Bulgarian medical universities and the medical colleges at them aiming at fulfilment of the statutory orders in response to the expectations of the association of the dental technicians are addressed.  
2. It is proved that PGE of the dental technicians can be performed either in the same educational institutions, or in centres for PGE by proven specialists certified by BADT.

3. The SWOT-analysis of the activity in the speciality is carried out. 
4. The model for the development of the activity is elaborated.
5. The strategy for the development of the profession is elaborated.
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		Gender

		male		66.67%

		female		33.33%

		Възраст:

		22-27 години		5.56%

		28-33 години		0%

		34-39 години		0%

		40-45 години		0%

		46-51 години		33.33%

		52-57 години		44.44%

		58-63 години		5.56%

		над 64 години		11.11%

		Вие сте преподавател по специалност "Зъботехник" в:

		МК София		11.11%

		МК Варна		44.44%

		МК Пловдив		44.44%

		Вашият педагогически стаж, като преподавател по специалност "Зъботехник" е:

		до 1 година		0%

		от 1 до 3 години		11.11%

		от 4 до 9 години		11.11%

		от 10 до 15 години		0%

		от 16 до 21 години		0%

		от 22 до 27 години		55.56%

		от 28 до 33 години		11.11%

		над 33 години		11.11%

		1. Вашата ОКС/НС е:

		Доктор по медицина		5.56%

		Доктор по управление на здравните грижи		27.78%

		Доктор по педагогика		0%

		Магистър		44%

		Бакалавър		11%

		Професионален бакалавър по специалност "Зъботехник"		11.11%

		2. Вашата длъжност в учебното засведение е:

		Професор		0%

		Доцент		22.22%

		Гл. асистент		5.60%

		Асистент		0%

		Старши преподавател		33.33%

		Преподавател ВУ		38.89%

																												Please, indicate the number of the PGE courses

		3. Трудовият договор, по който работите в учебното заведение е:

		Постоянен		88.9%

		Граждански - на хонорар		11.1%

		4. Имате ли зъботехническа практика?

		ДА		72.22%

		НЕ		27.78%

		5. Запознати ли сте със Закона за съсловната организация…..

		ДА		77.78%

		НЕ		22.22%

		6. Членувате ли в БАЗ?

		ДА		38.89%

		НЕ		61.11%

		7. Ако сте отговорили с "НЕ" на въпрос №6, моля кажете защо?

		Не, защото не работя като зъботехник		72.73%

		Не знам дали трябва да членувам		27.27%

		8. Познавате ли устава на БАЗ?

		ДА		44.44%

		НЕ		55.56%

		9. Моля, посочете броя на курсовете за следдипломно обучение, които сте посетили за последните 5 години.

		0		16.70%

		from 1 to 5		33.33%

		from 6 to 11		33.33%

		from 12 to 17		11.11%

		over 18		5.56%

		10. Кой запалти участието Ви в курсовете за СДО?

		Аз с лични средства		50.00%

		Аз за сметка на СМТЛ, на която съм управител		5.60%

		Учебното заведение организира и за мен е безплатно		5.60%

		Учебното заведение и аз - споделени разходи		22.20%

		Фирмата, която го организира ме покани		11.11%

		Не съм заплащал/а защото не съм посещавал курсове		16.70%

		12. Може ли да водите курсове за СДО на професионалистите по специалност "Зъботехник"?

		ДА		61.11%

		НЕ		38.89%

		13. Ако сте отговорили с „ДА“ на въпрос №12, моля посочете кое от изброените по-долу се отнася за Вас.

		Съвременни методи и средства за възстановяване дефектите на зъбните корони и зъбните редици с неснемаеми конструкции		45%

		Съвременни методи и средства за възстановяване дефектите на зъбните редици със снемаеми конструкции		36%

		Ортодонтия		18%

		Термоформинг технология - има възможност за разнообразно приложение в зъботехническата практика		36%

		15. Участвате ли в управлението на БАЗ?

		ДА		16.70%

		НЕ		83.30%

		17. Участвали ли сте в управлението на Съюза на зъботехниците в България?

		ДА

		НЕ		100%

		19. Студентите от специалност „Зъботехник“ посещават ли само зъботехнически лаборатории (за учебна практика и преддипломен стаж), управителите на които са членове на БАЗ?

		ДА		33.33%

		НЕ, това не е от значение и не се следи за това		16.67%

		НЕ ЗНАМ		50%
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				Manager		Hired employee		Серия 3

		YES		53.20%		40.00%		2

		NO		46.80%		60.00%		2

		Категория 3		3.5		1.8		3

		Категория 4		4.5		2.8		5

				За да преоразмерите диапазона на данните на диаграмата, плъзнете долния десен ъгъл на диапазона.
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		Пол:

		Мъж		66.67%

		Жена		33.33%

		Възраст:

		22-27 години		5.56%

		28-33 години		0%

		34-39 години		0%

		40-45 години		0%

		46-51 години		33.33%

		52-57 години		44.44%

		58-63 години		5.56%

		над 64 години		11.11%

		Вие сте преподавател по специалност "Зъботехник" в:

		МК София		11.11%

		МК Варна		44.44%

		МК Пловдив		44.44%

		Your pedagogical length of service as a lecturer

		up to one year		0%

		from one to three years		11.11%

		from four to nine years		11.11%

		from 10 to 15 years		0%

		from 16 to 21 years		0%

		from 22 to 27 years		55.56%

		from 28 to 33 years		11.11%

		over 33 years		11.11%

		1. Вашата ОКС/НС е:

		Доктор по медицина		5.56%

		Доктор по управление на здравните грижи		27.78%

		Доктор по педагогика		0%

		Магистър		44%

		Бакалавър		11%

		Професионален бакалавър по специалност "Зъботехник"		11.11%

		2. Вашата длъжност в учебното засведение е:

		Професор		0%

		Доцент		22.22%

		Гл. асистент		5.60%

		Асистент		0%

		Старши преподавател		33.33%

		Преподавател ВУ		38.89%

		3. Трудовият договор, по който работите в учебното заведение е:

		Постоянен		88.9%

		Граждански - на хонорар		11.1%

		4. Имате ли зъботехническа практика?

		ДА		72.22%

		НЕ		27.78%

		5. Запознати ли сте със Закона за съсловната организация…..

		ДА		77.78%

		НЕ		22.22%

		6. Членувате ли в БАЗ?

		ДА		38.89%

		НЕ		61.11%

		7. Ако сте отговорили с "НЕ" на въпрос №6, моля кажете защо?

		Не, защото не работя като зъботехник		72.73%

		Не знам дали трябва да членувам		27.27%

		8. Познавате ли устава на БАЗ?

		ДА		44.44%

		НЕ		55.56%

		9. Моля, посочете броя на курсовете за следдипломно обучение, които сте посетили за последните 5 години.

		0 броя		16.70%

		от 1 - 5 броя		33.33%

		от 6 - 11 броя		33.33%

		от 12 - 17 броя		11.11%

		над 18 броя		5.56%

		10. Кой запалти участието Ви в курсовете за СДО?

		Аз с лични средства		50.00%

		Аз за сметка на СМТЛ, на която съм управител		5.60%

		Учебното заведение организира и за мен е безплатно		5.60%

		Учебното заведение и аз - споделени разходи		22.20%

		Фирмата, която го организира ме покани		11.11%

		Не съм заплащал/а защото не съм посещавал курсове		16.70%

		12. Може ли да водите курсове за СДО на професионалистите по специалност "Зъботехник"?

		ДА		61.11%

		НЕ		38.89%

		13. Ако сте отговорили с „ДА“ на въпрос №12, моля посочете кое от изброените по-долу се отнася за Вас.

		Съвременни методи и средства за възстановяване дефектите на зъбните корони и зъбните редици с неснемаеми конструкции		45%

		Съвременни методи и средства за възстановяване дефектите на зъбните редици със снемаеми конструкции		36%

		Ортодонтия		18%

		Термоформинг технология - има възможност за разнообразно приложение в зъботехническата практика		36%

		15. Участвате ли в управлението на БАЗ?

		ДА		16.70%

		НЕ		83.30%

		17. Участвали ли сте в управлението на Съюза на зъботехниците в България?

		ДА

		НЕ		100%

		19. Студентите от специалност „Зъботехник“ посещават ли само зъботехнически лаборатории (за учебна практика и преддипломен стаж), управителите на които са членове на БАЗ?

		ДА		33.33%

		НЕ, това не е от значение и не се следи за това		16.67%

		НЕ ЗНАМ		50%
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