PE3IOMETA HA HAYYHUTE TPYJOBE
HA ITPEIl. MUHKO MUJIEB, JI.Y.3.I.
INPEIIOJABATEJI B YC ”3bBOTEXHHUK” — MK
NP MEJUIIUHCKHU YHUBEPUTET “ITPO®. /I-P IIAPACKEB CTOSAHOB”- BAPHA

|. IMCEPTAIIUOHEH TPY /[

1. MuaeB M., Unrerpupanun KOMyHHKaluu B padoTara Ha 3b00TEXHHUYECKaTa JiabopaTopus,
JlucepTanoHeH TPyX 3a NPUCHKIAHE HAa HaydyHa W 0Opa3oBaTelHa CTEMeH “‘TOKTOp” Io
., YTIpaBlieHUE Ha 3/ipaBHUTE rpwku‘, Bapua, MY “IIpod. [d-p [Tapackes CtossHoB”, 2016 T.

JlucepTallMOHHUAT TPYA € TIOCBETEH Ha aKTyaJeH M BaXXeH MpoOJeM CBbp3aH C
UHTETPUPAHUTE KOMYHUKallMMd B paborata Ha 3b0OTeXHMYECKaTa Jabopatopus U
HEOOXOAMMOCTTa OT TSAXHOTO TO-ACTAMIHO aHAIM3WpaHEe W W3CIEeIBaHE M Ch3JaBaHe Ha
paboTemniu MoJIeNr 3a PelIaBaHeTO UM B MTPAKTHUKATA.

JlutepaTypHHUAT 0030p JaBa IbJIHA ChbBpeMeHHa MH(OpMAIHs OTHOCHO WHTETPUPAHUTE
MapKETUHIOBM KOMYHUKAIIMM U BCEOOXBaTHA MHTETpallds Ha KOMYHHUKAI[MOHHUTE CHOOIIECHUS
KbM LEJIEBUTE NYOIMKU 4Ype3 pa3sHOOOpa3HU KOMYHUKALIMOHHU HMHCTPYMEHTH. CBBpP3aHOCT C
KOHLEMNIMUATAa 32 WHTErpUpPaHM MAapKETUHIOBH KOMYHUKALIUM IIOCOYEHH Ca EJIEMEHTUTE OT
KOMYHUKAIIMOHHUSI MUKC, KOUTO C€ MHTErpupaT U KOOPAMHUPAT MO TaKbB HAYMH, MPH KONTO
BCEKH €JIEMEHT MOJXO0X/1a Ha OCTAHAJIMUTE 3a Ja CE rapaHTHpa CUHXPOH U IOCIEIOBATEIHOCT B
KOMYHUKamusaTa. Pasrieman e JeTailiHO CHeUM(PUYHHUAT MPOAYKT, KOWTO TMpeaiarat
3b00TEXHUYECKUTE JIaDOpaTOpPUM KaTo €JIEMEHT OT 3paBHaTa CHUCTEMa, U C€ M3MO0J3BaT Mpu
OIpeJieIeHl OOCTOATENCTBA, CBbP3aHU C IPEOCTaBAHETO Ha JeHTanHu yciayru. Cdepara Ha
JEMHOCT Ha TE3M OpPraHMU3alMM € TSACHO CIELHaIN3UpaHa, HO KOHKYPEHLHUATAa € MHOTO CHJIHA,
0COOEHO IpH MPUJIAraHeTO Ha ChbBPEMEHHHU TEXHOJIOTMH IpU M3paboTKaTa Ha BUCOKO €CTETHYHU
1 (GYHKIMOHATHU MPOTE3HU KOHCTPYKIMHU. ToBa OOCTOSTENCTBO Hajara 3bOOTEXHUYECKHUTE
naboparopun Ja pa3BHUAT CBOATa KOMYHHKAIlMOHHA TIOJUTHKA W Jla 3alo4yHaT Ja MpuiaraT
WHTETPUPAHUTE MAPKETHHTOBY KOMYHUKAIINH, 32 Ja IOCTUTHAT 1O — OJIU30 10 CBOUTE KIIMEHTH H
Ja ca aKTyallHM Ha Mas3apa Ha 3ApaBHU ycuyru. llenta Ha mucepramusta € Ha 0a3zaTa Ha
KOHKpPETH3UpaHe Ha TEOPETUKO - METOJI0JIOTUYEKUTE OCHOBH HAa MHTEIPUPAHUTE MapKETHHTOBU
KOMYHHMKAaIlMM M aHajJu3 Ha MHEHHETO Ha JiIeKapu IO JeHTallHa MEAMIMHA, 3bOOTEeXHEeIH,
MAIMEeHTH U CTYACHTH 0 300TEXHMKA J1a Ce MPEJCTAaBAT Bb3MOKHOCTUTE 32 MPHII0KEHUETO UM

B pa60TaTa Ha 3b00TCXHUUYCKHUTE Ha60paTOpI/II/I n cc pa3pa60TI/I HHTCTrpUpaH CO(bTprCH MOICII.



3a mocTUraHe Ha IIeJiTa ca IOCTaBeHU 7 3aJjaud CBBbpP3aHH C MPEACTaBsiHE HA J100OpU MPAKTUKH U
WHOBATUBHU MOJENH TPU UHTETPUPAHUTE KOMYHUKALUU B 3bOOTEXHUYECKUTE JITAOOPATOPHUH.
Kakto m fma ce mpoyys MHEHHMETO HA MALMEHTHTE W JISKApUTE MO JCHTAHA, C KOUTO PabOTAT
3bp00TeXHUUECKUTE J1abopaTopuu. M3moa3BaHnTe METOIM ca COLIMOJIOTMYEcKH (MpsKa aHOHMMHA
aHKeTa) U CTAaTUCTUYECKH METOJIM, KOUTO rapaHTUpaT AOCTOBEPHOCT Ha MOJYYEHHUTE PE3yITaTH.
[IpoyuBanero e mpoBeneHo Ha TepuTopusaTa Ha CeBepousrouHa bwarapus B rpanoBere Bapha,
Ho6puu, Pasrpan, Pyce, Cumuctpa, Twproume u Illymen, upe3 npeku aHOHUMHU aHKETH Ha
xaptueH Hocurten. [IpoyuBanero oOxBama 700 pecrnOHAEHTH B MEpUOJA M. alpwil - M. IOJIU
2015r.

Pesynratu: B gucepTanMOHHHMAT  TPyJ Cca  NPOYYEHH  BBIPOCH, OTHOCHO
YIIOBJIETBOPEHOCTTAa OT JCHTAIHUTE YCIYTH Cpea aHKETHpPAHWTE, aHAIM3HPAHO € HHUBOTO Ha
KOMYHHKAIIMOHHATA TOJUTHKA Ha JCHTATHUTE U 3bOOTEXHUUYECKU MPAKTUKU, KAKTO U CTEIEeHTa
Ha O0yYEHUETO U HEOOXOJUMOCTTA OT CIEIIUIIOMHO oOydeHue. Pe3ynratute OoT mpoydBaHETO
MOKa3BaT, 4e JoOpaTa KOMYHUKAaTHBHA MOJUTHKA, KOSITO OCBHIIECTBSIBAT 3HOOTEXHUUECKUTE
nabopaTopuny Ch3/1aBaT ONArONPHUATEH KIMMAT Ha KOJIETUAIHU OTHOIICHUS U €KHITHOCT, KOETO
Kapa CTYIEHTHUTE Jla € YyBCTBAT KaTO YacCT OT CTPYKTypaTa Ha OpraHu3alusiTa U T CTUMYJIHpa
1a paboTAT ¢ kenaHue. 3b00TEXHUUECKUTE Jab0paTOPUM OCBHIIECTBABAT HEMIPEKbCHAT MPOLIEC Ha
KOMYHHUKAIMsl C JIGKapUTe IO JCHTaJIHAa MEAWIWHA TpU H3paOdOTBAHETO HA TPOTE3HUTE
KOHCTPYKIMU. JlekapuTe 1O JACHTaIHA MEIUIMHA IEPUOJIUTIHO c€ WH(POPMHpPAT 32 HOBOCTUTE B
3p0OTEXHUKATa, KOUTO UMAT OTHOLIEHHE KbM IO - KaYeCTBEHOTO M3ITBJIHEHHE Ha MpeiJlaraHuTe
ycayru. Jlekapute mo JAeHTalHa MEIUIIMHA C€ YYBCTBAT YIOBJIETBOPEHH OT OCBIIECTBSBaHATA
KOMYHHUKAIUS MEXKIYy TSIX U 3b0oTexHudeckara Jadboparopus (47,4%). [Ipemnoxen e Mozaen Ha
crenuanu3upal copTyep ¢ Bb3MOXKHOCT Ja OO€QUHSBA HYKIUTE U MOTPEOHOCTUTE 3a OBP30
ChICICTBUE MEXIy JeKapuTe MO JACHTAJIHA MEIUIUHA, 3bOOTEXHHYECKUTE JIabopaTopuu -

3’L6OT€XHI/II_[I/ITC, MManuCeHTHU U CTYACHTH.

Il. ITBJIHOTEKCTOBU CTATHUU, NYBJIUKYBAHHU B HAYYHHU CIIMCAHUA C
ISSN 1 CbBOPHHUIIA C ISBN
2. Bapuea M, MuseB M. [IpoTeTnyHO Bb3CTaHOBSIBaHE NpU nmanueHT ¢ fissum palatum durum,

Bapuencku menunuacku popym, 1.1, 2012, 6p. 2 149-152 ISSN 1314 — 8338



Congenital labio-pal atal fissures occupy leading place in chil dren’s mor bidity. These
are mal formations ranked with first place among the con gen i tal ab nor mal i ties of the
maxillofacial re gion with fre quency of 1:1000. The ob -tu ra tors serve for clo sure of con gen i
tal or ac quired bone and soft tis sue de fects in the re gion of hard and soft palate. They are in
tended to in ter rupt the con nec tion be tween na sal and oral cav i ties thus en hanc ing speech,
breath ing, eat ing, and drink ing. We aimed at work ing-out the den tal pros thetic de sign which
has func tional fitness and max i mal es thet ics and en ables the pa tients to im prove their
speech, breath ing, eat ing, and drink ing liquids along with suc cess ful re-so cial iza tion. We ar
ranged a multidisciplinary team of den tal phy si cians and dental techni cians. Recovery involved
two main stages: orthodontic treatment and prosthetic reha bili tation. By the for ma tion of this
team, a con tem po rary, highly es the tic par tial pros the sis with an obturating part was elab o -
rated. The pa tient re ported im prove ment of speech, breath ing, eat ing and drink ing liq uids as
well as gain ing self-con fi dence due to oblit er a tion of the un fa vour able sequelae of the de
fect.

3. Bapuea M, MuseB M. [IpoTeTHYHO BH3CTAHOBSIBAHE MIPU MAIMEHT CJIE]l YaCTHYHA PE3EKIUS
Ha TOpHa YentocT, BapHencku menuuuHcku Gopym, T. 2, 2013, npumnoxenue 2, 51 — 54 ISSN:
1314 — 8338

JedekTuTe, MOMydeHH B pe3yiTaT Ha JCYCHHETO Ha JOOPOKAYECTBEHU U JIOKAYECTBEHU
HOBOOOpa3yBaHMsI Ha TOpHATA YEIIOCT, Ca €IHU OT Hai-0OCTONHO M3y4aBaHUTE 3a00JISIBAHUS OT
Ha 4aJIOTO HAa MHUHAJIUA BCK HacCaM. CDYHKI_II/IOHaJIHI/ITe paSCTpOﬁCTBa 06XBaH.[aT TPUTEC OCHOBHU
(I)YHKI_II/II/I Ha yCTHAaTa U HOCHATa KyXHMHA XPAaHCHE, NUIIIAHC U T'OBODP. T'onssma gact ot Xopara ce
HY)KJasAT OT MOMOUITa Ha XUpypra U OpToIeaa, a B HAKOM ciydau U Ha TepaneBTa. OOEKT Ha
n3cnenBae Oe manueHThT A. b. Ha 18 r., ¢ yCTaHOBEHO 3JI0KayeCTBEHO HOBOOOpa3zyBaHHE.
HpOTeTI/ILIHOTO jeyeHne 0Oe npeamecCTBaHo OT XUPYPIrU4HO. I_IenTa Oe aa C€ I/13pa6OTI/I
(bYHK]_II/IOHaJ'IHO roHa U C€CTCTUYHA MNPOTC3HA KOHCTPYKIUA 3a BH3CTAHOBSIBAHC HAa OCHOBHHUTC
(GYHKIIMM Ha HOCHATa M YCTHaTa KyXHMHa M pecolMain3alus Ha MalueHTa uype3 chopMupaHe Ha
MYJITUAUCOUIIIIMHAPECH CKMUII. HpOTeTI/ILIHOTO BB3CTAaHOBABAHC IMPEMHHA MPE3 IMET KIMHUYHU U
YCTUPU Ha60paT0pHI/I ertana. Ilo3HaBaHeTo Ha Hpo6neMa U MHAUBUAYAITHUAT MMOAXOHA KbM HET'O
II03BOJIMXa Ha CKHIIAa A4 I/I3pa6OTI/I C noMouTa Ha CBBPEMCHHH MATCpUaJIn U TCXHOJIOTHU

(1JYHKI_II/IOH3.JIHO roHa U €CTCTUYHA CJICAPC3CKIIMOHHA 3L6OHp0T63Ha KOHCTPYKIHA. ITauueHTHT



ChOOIIM 32 HOPMAIU3UPAHE HAa XPAHEHETO, TUIIAHETO U TOBOPa, KOETO My J1ajie Bb3MOXHOCT 32

HOpPMAaJIEH COLMAJIEH )KHUBOT.

4. M. M. Muakos. Peanuzanus aHaparorndeckoro moaxoja Mnpu OCYIIECTBICHUU OOYy4ECHHS
MaUMeHTOB B TMEpPUOJ OKa3aHUs UM CTOMAaToOJorM4yeckux ycuyr, HenpepbiBHOoe
TEXHOJIOTUYECKOE U 3CTeTHYecKoe oOpa3oBaHMeE: TEHICHIUH, TOCTHXKeHUs, mpobiemu, II
MexayHapoIHOW Hay4YHO-TIpakTHuecKoi KoHpepenuuu, 121-125, 26-27 Centabps, 2013,
bapanosuu, ISBN: 978-985-498-557-2

[lonsiTue «anmparorus» B paMKax JaHHOTO UCCIIEIOBaHUS (OPMHUPYETCS 1O aHAJIOTUU C

MOHATHEM «IIE€Jarorukay. B ocHOBe TepMHHa CTOST Tpedeckue cioBa andros (Myx4HHa,

B3pOCJIBII) U agein (Bedy, PyKOBOXKY) WIIH €II¢ PYKOBOJICTBO, BOCIIMTAHUE, PYKOBOJCTBO JIFOJICH,

oOpazoBanue Jofeil (oOpa3oBaHMe W BOCHHTaHHWE B3pOCHbIX). OOMENPUHATO TEPMHH

«aHOparorusi» OIpeAensieTcss Kak Hayka oOpa3oBaHus B3pocibix. CreayeT OTMETUTh

CYLIECTBOBaHHE Pa3HOOOpa3Hsi MOCTOSHHO 3BOJUPYIOMIMX MOHATUN JAHHOTO TEPMUHA.

5. M. Muaes, M. Bapuesa, [IporetnuyHo Bb3cTaHOBSIBAaHE Ha 360U BBB (PpOHTANHATA 0OJIACT
(ciyqait ot npaktukara), Bapuencku menunuacku dopym, T. 3, 2014, npunoxenue 4, 214 —
217 ISSN: 1314 — 8338

IlonuepraBaHeTo Ha KpacoTara Ha JIMIETO € €JHO OT OCHOBHUTE HW3HMCKBaHUS Ha

MAlUEHTUTE, KOUTO THPCAT BUCOKOKAYECTBEHHW JEHTAJHU yciayrd. EqHa oT riaBHMTE Lenu Ha

CbBPEMEHHOTO  3b0oOJieueHHe €  U3pabdOTBAaHETO Ha  €CTEeTHMYHU  BbH3CTAHOBSBAHUS.

Bp3craHoBsBaHusATA Ha (POHTAIHM 3BOM ca cpel Hal-4ecTo CpellaHUTe TMpOoLEeAypUu B

3pOoseueHnero. Llen Ha HacTosIIaTa cTaTus € Ja MPEACTaBUM TPU CiIydas OT MpakTHKaTa MpH

KOUTO JIEYEHHETO C€ M3BBPIIBAa C IOMOIITAa Ha 3bOOTEXHHYECKa jJaboparopus, ChbBPEMEHHA

amapaTypa U pecTaBpallMOHHU MaTepuaiu. 3a 1enrta 6e cpopMupaH MyITHAUCHUIUIMHAPEH EKUIT

3a TIPOBEXJAHE HAa MAaKCHMAaJIHO €CTETUYHO JEHTAJHO BbB3CTAHOBsABaHE. biaronmapeHue Ha

I00pOTO TO3HaBaHE Ha aHATOMMATA M Ha 3PUTEITHOTO BB3MPUSATHE, HAa BHUKBAHETO BBHB

¢bu3noNorusaTa ¥ NAaTOJOTUATA U HA 33]IBJIOOYEHOTO TI03HABaHE Ha ChIECTBYBAIIUTE ChbBPEMEHHU

MaTepuaIl U TEXHOJIOTHH MMOCTUTHAXME UCTUHCKU €CTETHUYEH pe3yJTar.

6. Mwunko MuueB. Harnacu Ha IeHTaIHUTE CHELMAIKUCTH 32 BbBEX/IaHEe Ha €JIEKTPOHHO JI0CHE

B JICHTAJIHATA MPAKTUKa, CI. 3JjpaBHA MKOHOMHUKA U MEHHIKMBHT, 2015, 6poii 2, (56), 30 —

34 ISSN: 1311-9729



EnextpoHHOTO 37paBeona3BaHe ce pa3BUBa ¢ Obp3U TeMIOBE B cBeTOoBeH mamad. U e ¢
Hail-Bucok nmpuoputeT B EBpoma. ToBa € HOBa 00:1acT, B KOSATO CH B3aMMOJACHCTBAT MEIUIIMHCKA
nH(pOpMaTHKa, OOIIECTBEHHO 3/IpaBeola3BaHe, MPeIaraHeTo Ha 3APaBHU YCIYTH U HH(OpMAIHS
Yype3 U3MOJI3BAHETO Ha ChbBPEMEHHH HU(POPMAIIMOHHU M KOMYHUKAMOHHU TeXHOIoruu. OCBEH C
TEXHOJIOTUYHO Pa3BUTHE, TO CE€ XapaKTapu3upa U C MOIXOJU 3a MOJOOpsiBaHE Ha 3JIpaBHUTE
ycayru. IlosiBaT Ha CHBPEMEHHM IUIMTAIHUM KOMYHUKALMOHHM MHCTPYMEHTH U TEXHOJIOTHUU
IIOCTaBsI UHTEPHET KaTO OCHOBEH MHCTPYMEHT Ha 21 Bek. Crarusirta IpeiacTaBiIsBa aHAIU3 Ha
Ha4YMHA Ha KOMYHHKAIUs MEXAy 3bO0TEXHHIIM U JIEKapH IO JIeHTalIHa MeaulnHa. M3cnensaneTo
€ IpoBeJIeHO Ha TeputopusaTa Ha CeBeponstouHa bbarapusi.

7. Munko MuieB. AHainu3 Ha Ka4eCTBOTO Ha paboTa MpH B3aUMOJICHCTBUETO HA 3b00TEXHUKA
U JIeKaps MO JICHTallHA MEIWIIMHA, CH. 3]IpaBHa UKOHOMHUKA U MEHHIKMBHT, 2015, Opoit 3,
(57), 3—6 ISSN: 1311-9729

[TpodecnonamHuTe B3aMMOOTHOILEHUS Ca B 3aBUCUMOCT OT B3aMMOJCHUCTBHUETO Ha
3p0OTEXHUKA M JIeKaps MO JeHTaiHa MenuiuHa. Te ca B meHThpa Ha ycmexa. [IpiHOTaTa Ha
JCHTAJIHUTE YCIYI'M HE BUHAruM Ce€ MOCTUIAa CaMO OT €AMH NPO(ECHOHAINCT, MOpaau KOETO €
HE0oOXOIMMO B3aMMOJICHCTBHE MEXAYy paboTara Ha 3bOOTEXHUKA U JieKaps IO JEHTalHa
MeauuuHa. CraTtusara NpeacTaBisiBa aHAJIM3 Ha B3aMMOJCHCTBMETO M HAYMHA HA KOMYHUKaIUs
MeXay 3bOOTEXHHULM M JIEKapu IO JEHTaJHa MeAulMHAa. V3cnenBaHuTe pecrnoHJIEHTH ca Ha
teputopusita Ha CeBepousTouHa buarapusi.

8. Munko MuJaes, ['eprana Henosa, Hukonaii Henes, Tonopka Kocragunosa, MapkeTuHToBU
KOHLIENIIMM B J€HTaJdHaTa MPAKTHKA, OPUEHTUPAHU KbM MAIUEHTUTE, CI. 3JpaBHA
WKOHOMHKA ¥ MEHHKMBHT, 2015, Opotii 3, (57), 30 — 35 ISSN: 1311-9729

['moOanHUAT ma3ap Ha JEHTAJHU YCIYrM € TBbplae AuHaMmuyeH. [loTpeburenute Ha
JICHTATHU YCIYTU OMpEeAeNaT ThPCEHEeTO W BuAa MM. B mpennaraneTo Ha yciyru B cdepara Ha
JEHTaJHaTa JEMHOCT ChIIECTBYBAT pa3JIMUYHA MApPKETUHIOBM TOXBAaTH 3a CIIEUEJIBaHE Ha
notpedutenute. Te ca cBbp3aHu ¢ MOAOOPSBaHE HAa KA4eCTBOTO M OOCITY)XKBAaHETO, MIOHWKABAHE
Ha [EHUTE U NpUJIaraHeTO MM 3a 3aBJaJsiBaHE Ha Ma3apa M MPUCIOCOOSIBaHE HA YCIYyTUTE KbM
Hero. ToBa Hajara BbBEKJaHE HAa MHOBAIMU, CBbP3aHU C YCHBBPIIEHCTBAHE HA MPOAYKTUTE U
JEHTATHUTE YCIYTH NPU AMHAMMYHO pa3BUBAILUs ce na3ap. Upe3 HOBU MOAXO0M LIE CE CIEYEIAT
MOTpeOuTeN!, KaTo ObJAT HATXBBPJICHH TEXHUTE O4akBaHus. CTaThsATa aHAU3UPA HATJIACUTE OT

IMPOYUYCHOTO MHCHHEC Ha 3’B60T€XHI/IHI/I " JICKApHu 110 JCHTAJIHA MEAWIIMHA 3a HeO6XO)II/IMOCTTa oT



BBBEXKAHE Ha CHEIUAIM3UpaH MHTErpupaH codryep Mojen, noaoOpsBail KOMYHHKAIUSATa B

paboTHUS TpoIIeC, KAKTO U ChbXPAHIBAHETO HA JIAHHHU.

9. E. TeoprueBa, C. bopucoBa, M. MmuieB. OCHOBHM HamnpaBICHUS Ha HAYy4HO-
u3cneaoBarenckata pabora B 00jacTTa Ha MEIUKO-Ta00paTOPHUTE YCIYTH, CI. 3/paBHA
MKOHOMHKA U MEHUDKMBHT, 2015, Opoii 3, (57), 35 — 40 ISSN: 1311-9729

Hayuynure pa3paboTku B 00JiacTTa Ha KIMHUYHHATE JIAOOPAaTOPUHM H3CIEIBAHUS Ca

CBBpP3aHM C pa3HOOOpa3HU MPOOJIIEMH, KOETO € 00YCIOBEHO OT ()aKTa, 4Ye CTPUKTHATA JTUArHO3a U

MPOCJeIIBAaHETO HO BCHUYKM 3a00JIsIBaHMs W3HUCKBAT JiabopaTopHa JuarHocthka. OCHOBHHTE

HACOKM B HAyYHHUTE H3CIICJIBAHUS MOraT Ja c€ IPyHUpaT B 3aBUCHUMOCT OT JIOMHHHpAIIaTa

TeMAaTHKa, HAMPIIUMEpP: U3CleABaHusa Ha OMOMapKepH 3a paHHA JUArHOCTHKA WJIM MTPOTHO3UPAHE

Ha Pa3BUTHETO HA OIpPEACIICHU 3a00JsIBaHMs, TYMOPHH MapKepH, JIabopaTOpHU MPOMEHHU TpU

COLIMAJTHO-3HAYUMHU 3a00JIsBaHUS KAaTO CHPACYHOCHJOBH WM EHIAOKPUHHU, TE€HETUYHU

u3cneBaHus, Ja0opaTOpHU Tpelmku U T.H. B Obarapckata muTeparypa mnpeoOianaBat

pa3paboTku BBpXYy crenuduyHu Ja00paTOpHU TMOKa3aTeld, KaKTO W OoOmM mpodiieMu Ha

KauecTBOTO B 37paBeona3BaHero. CpaBHUTENHO MAaJIKO IPOy4YBaHUS ca IIOCBETEHHM Ha

OopraHuzalusTa Ha J1a00paTOHHS MPOIIEC.

10. E. T'eopruesa, I'. IlerpoBa, M. Muaes, I'. HenoBa, T. Koctaaunosa, ,,Y 10BI€TBOPEHOCT Ha
MAaUEHTUTE OT JIabopaTOPHUTE YCIYIM B H3BbHOONHMYHaTa nomonl B CeBepou3TOYHA
bearapus“, Connanna meauiuna, 2015, 6poit 4, 34 — 36 ISSN: 1310-1757

OreHsIBaHETO Ha MEIUIIMHCKUTE YCIYTHU OT MOTPEOUTENUTE € MHOTO Ba)KEH MOKazaTen 3a

KauecTBOTO Ha MeAMIIMHCKaTa momoil. HeoOxomumo e aa ce BbBenaT OOCKTHMBHH METOIU 3a

chOMpaHe HA TAaHHU U TEXHUS aHaJu3, CJeABAKM CBETOBHATA MpaKTUKa. ToBa Hajara mpoMeHU B

HOpMaTHBHATa ypenda, CBBbpP3aHU C pefa, HauMHA W KPUTEPUUTE 3a TMpOy4YBaHE Ha

YIOBJIETBOPEHOCTTA HA NALMEHTUTE OT MEIUIMHCKUTE JAeHOocTU. B cratustra ca omnucaHu

pe3yATaTuTe OT NpPOy4YBaHE MHEHHMETO Ha NAlUEHTH, IMOJ3BAJIM YCIYTUTE€ Ha MEIUKO-

JTUArHOCTUYHU J1abopaTopuu B u3BbHOOMHMYHATa momonl B CeBepomstouna bwarapus. B

MIPOyYBaHETO € wu3ciaeaBaHo MHeHHero Ha 502 manmenra ot CeBepoumsTouHa bwirapus, B

obnactHuTe TpagoBe Bapna, lo6puu u [llymeH, upe3 npsika aHOHUMHA aHKETA.

11. Minko Milev, Emilia Georgieva, Galina Petrova, Todorka Kostadinova, Denislava Angelova,

Application of integrated marketing communications in the dental laboratory practice —



overview, Electronic International Interdisciplinary Conference - EIIC, 2015, Volume 4,
Issue 1, Thomson, Zilina, Slovakia, 105-108 ISBN: 978-80-554-1090-6
The specific product offered by the dental laboratories required them to be closer to their
customers and to continue firm on the market of health services. The scope of activity of those
organizations has narrow specialization and competitiveness especially in the application of
modern technologies in the fabrication of dental designs. The organizations increasingly rely on
the application of integrated marketing communications in the communication with their
customers. Advertizing, promotions, direct marketing, public relations and verbal
recommendation are used to different extents in compliance with the specific product, situation
and consumers. These circumstances impose to study and analyze the importance of the
integrated marketing communications for the dental laboratories.

12. Munko MmuaeB, Tomopka Kocragunoa, I'anuna IlerpoBa, KomyHukanuara B
3L00TEXHAYECKATA na6opaTopI/I51 KaTo (baKTOp 34 IMOBUIIIABAHC Ha YAOBJICTBOPCHOCTTA Ha
cryneHrure, BapHeHckn meaunuHCcKu Gopym, T. 4, 2015, npuwnoxenne 3, 356 — 359 ISSN:
1314 — 8338

HpO(beCI/IOHaJ'IHI/ITC N KIIOYOBUTC KOMIICTCHTHOCTH, KOHTO HpI/II[O6I/IBaT CTYACHTUTC B
mporneca Ha 06y‘IeHI/Ie, HU3UCKBAT JOIIBJIBAHCTO U OCHBPEMCHABAHCTO HaA yqe6HOTO CbAbPIKAHUC

CIIOp€ HYXAWUTC HaA CTYACHTUTC MW CIOpPCH YCIOBHATA Ha AUHAMHUYHO IIPOMCHAIIATa CC

npodecrnonanna cpena. Ilocturanero Ha mnpodecuoHaleH Yycrmex U IOBUIIABAHETO Ha

YAOBJICTBOPCHOCTTA Ha CTYACHTHUTC 3aBHUCAT OT eq)eKTI/IBHaTa KOMYHUKAIIMOHHA ITOJINTUKA Ha

3BL00TEXHUYECKUATE J'Ia60paTOpI/II/I o BpEME Ha TCXHUA CTaXK. VYmMmenusdra 3a e(I)eKTI/IBHa

KOMYHHUKAaIWA, HpI/I)I06I/ITI/I 10 BpEMC Ha 06yqu1/Ie, AaBaT CUJIHU KOHKYPCHTHH IMMPECAUMCTBA IIPHU

peanu3anusaTa Ha CTYACHTUTE Ha maszapa Ha Tpyaa. JloKimaabT MpeacTaBs HAKOWM PE3YTaTH,

MOJIYUYCHH OT IMPOYUYBAHC OTHOCHO YAOBJICTBOPCHOCTTA OT KOMYHUKALIUATA B 3L00TEXHUYECKATA

J'IaGOpaTOpI/ISI 10 Bp€MC Ha CTaXK.

13. Munko MuseB, Muxaena BapueBa, Bw3craHoBsiBaHe jae(ekTHUTe Ha 3BOHUTE PEIAUINA C
M3MOJI3BaHe HAa MUMIUIAHT M HAJACTpoiKa (ciiydail OT HpakThkara), BapHeHCKH MeAMIIMHCKH
dopym, T. 4, 2015, npunoxenue 3, 360 — 364 ISSN: 1314 — 8338

350HUTE UMILIAHTATHA Ca Haﬁ-ﬂ06p0T0 peUICHUC, 4 B HAKOU ClIydan U CAUHCTBCHOTO 3a
BB3CTAHOBABAHC Ha Pa3JIMYHU I[e(bCKTI/I B 3LOHHUTE peaunu. Te ce HUMIUIAHTUPAT B KOCTTa Ha

MSICTOTO Ha JIMIcBamute 3601, Iloaxomsmu ca, KoraTo: UMa €IUH WJIM ITOBEYE JUICBAIIH 350U,



YEITOCTUTE Ca JOCTUTHAIMU IIBJIHOTO CH Pa3sBUTUC, KMA JOCTATHYHO KOCT HUJIM € Bb3MOXXHO Ja CC

HU3BBPIIM KOCTHA ayrMCHTalusA, UMa OTJIHNYHA OpallHa XUTHCHA, IMALIUCHTBHT HE KCJIAC WJIIM HC

MOKC J1a HOCHU IPOTEC3U U MCUTAC 3a KpaCuBa YCMHBKA. B IMpaKTUKaTa Ca IMO3HATU PAa3JIMIHH

BHI0Be M cucteMu umiianTaTi: SKY®, blueSKY®, whiteSKY® u miniSKY® Implant System

Ankylos® Implant System Imtec® MDI. HWMNOIaHTOJOTMYHUTE TPOLEAYPU BKIIOYBAT

OIICPATUBHOTO IIOCTABAHC HA HMIUIAHTATA, IIOCTOIICPATUBHHA KOHTPOJI, IOCTABAHCTO Ha

HaHCTpOﬁKaTa Ha UMIIJIAHTa U IMOATIOTOBKATAa MY 3a M3MOJ3BAHC KATO HOCUTCII Ha CbOTBCTHATA

KOHCTPYKLHA. C nomMoIigTa Ha UMILUIAaHTAaTUTE CE€ Ch3JaBaT YCJIOBH: 3a IIPUIIOKCHHUEC HA Pa3JIMYHA

BHUJIOBC 3L0HU IIpOTEC3HU ((1)I/IKCI/IpaHI/I — HCINOABMXKHHU KOPOHKHM M MOCTOBC, MU CHCMACMH —

IIOABUXHHNU YaCTUYHU U ILICJIN HpOTGSI/I). L[eJI Ha HacTtodmara cratusa € Jga CIIOACIINMM OIIUT OT

IIpaKTUKaTa 3a yCIICIIHO IMPUIIOKCHUC 3a 350€H UMILIAHT U KAaUYECTBEHO H3pa60TeHa HaaACTpOCYHA

KOHCTPYKIUA IPpU IMallUCHTKA OT TIp. BapHa. 3a YCIICHIHOTO JICUCHUC Ca H606X0)II/IMI/I KaKTO

yciaoBusa OT YUCTO MCAUIHMHCKU XapaKTCP, TaKa H YCJIOBHUA, CBBP3aHU C HpO(I)eCI/IOHaJ'IHaTa

KBaJIM(DHUKAIIVS HA €KHITA OT €HA CTPAHA U CTEIICHTa Ha HHPOPMHUPAHOCT Ha MAI[MCHTA OT JPYyTa.

14. Emilia Georgieva, Galina Petrova, Todorka Kostadinova, Minko Milev, Territorial
distribution of medical diagnostic laboratories in outpatient care in Varna Region, Bulgaria,
Int Public Health J 2016; 8(4): 529-533 ISSN: 1947-4989

Changes in population and territorial distribution are important for healthcare, because
they directly affect the pool of manpower, the number of users and the opportunities for natural
population. In recent years, there is a noticeable trend of deterioration of the performance of
health-demographic status of the population in Varna district and observed changes in the
regional health care system related to an imbalance of the geographical distribution of medical
structures, unequal access of the population to medical care, and uneven inefficient spending of
public resources and as a result, poor quality of medical services and growing dissatisfaction of
the population.

15. Aun AranacoBa, Muxaena BapueBa, Munko MwujeB, Mapus [umurtpoBa, ['eprana
[IvitHeBa, BpykcuszbM, OpykcoMaHus - MPUYMHMU U JIEYEHHE 4ype3 M3padoTBaHE Ha IIMHA C
U3II0JI3BaHE Ha TepMOGOPMHUHI TexHoJorus, BapHeHcku MeauuuHCKu ¢opym, T. 5, 2016,
npunoxenue 4, 122 — 127 ISSN: 1314 — 8338

BPYKCI/IBM’LT € HCCB3HATCJICH aKT HAa ThbpPKAHC U TPHUCHEC Ha 3n0uTe. YecTo TOBa cTaBsa 1o

BpEME Ha ChH M IO Ta3W IIPUUYMHA YOBEK JlaXKe M He 1Mo103upa 3a 3aboinsBaHeTo cu. Habmonasa



ce MPU BCUYKHU BB3PACTH, IOPH U TIpH Aenata. [Ipu gexu ¢popmu He ch3naba npodiemu. [Ipu mo-

TCXKKHU € IMPUYIMHA 3a 0OOJIKH B AOJIHOYCIIOCTHATA CTaBa, HAIIPCIKCHUC HUIIN 6OJIKI/I B MYCKYJIUTC,

MOBUIIICHA YYBCTBUTEIHOCT B 3BOUTE, pa3pyllaBaHe Ha 3bOHHUTE KOpOHH, TiaBobosme. Haii-

PA3MPOCTPAHCHUAT MCTO/ 3a JICUCHUC € I/I3pa6OTBaHeTO Ha IIKMHA, C KOATO MallMEHTHT CIIH IIPE3

HOIITAa. HeJ’ITa Ha HacTosj1arta Hy6J'II/IKaI_II/I${ € 4p€3 NIpOYyUBaHC HA JIUTEPATYPHU U3TOYHUIU Ja CE

OIUIIE CHCTOSTHUETO OpPYKCH3bM, METOJUTE 3a JIEYCHHE M MO-KOHKPETHO TEPMO(POPMUHT

TEXHOJIOTHUSATA 32 U3pa0OTBaHE HA IIMHATA IPU OPYKCHU3BM.

16. Munko MuJjeB, Togopka Kocragmnosa, Henko L[BerkoB, CunBusi bopucoBa, CteneHn Ha
I/IH(bOpMI/IpaHOCT Ha JCHTAJIHHU JICKApHU U 3L60T6XHI/II_[I/I 3a HOBOCTHUTE B 3L0OTEXHHMYECKATA
MpaKTuKa, BapHeHckn MemunuHCKU dopym, T. 5, 2016, npunoxenne 4, 156 — 158 ISSN:
1314 — 8338

P33H006paSI/IeTO OT TEXHOJIOTHHU U O60pYL[BaHe € rojIsiMO, KOCTO Hajara HOTpe6I/ITeJII/ITe

Ha JCHTAJIHU YCJIYI'd Ja Ca PIH(bOpMI/IpaHI/I 3a HOBOCTHUTC, KOCTO € B TAXHA I10JI34. Hopaﬂn 6”bp30

HaBJIM3aIUTC TCXHOJIOTMKW I'OAWIIHO CC OpraHu3vpaT MCKAYHAPOAHH H3JIOXKCHUA 110 JCHTAJIHA

MEAUIIMHA, KbJACTO CE o0MeHs I/IH(l)OpMaIlI/Iﬂ 1 OIIUT OT LA CBAT. ToBa JaBa BB3MOXKHOCT Ha

JICKapu, MCHHUIKbpU W CICHUAIMCTH OT KIMHHUKH H 3B00TEXHUYECKU na60paT0pHH Ja C€

3ali0o3HadaAT C HaBIU3AIIUTC TCEXHOJOI'MM B CBE€Ta Ha JCHTAaJIHATa MCAHUIINHA. Z[OKJ'IaI[’LT

MNpeaACTaBIsIBa aHAJIM3 Ha I/IH(l)OpMI/IpaHOCTTa Ha JCHTAJIHU JICKApH U 3”[760T€XHI/IIII/I 3a HOBOCTHUTC

B 3b0OTEXHHUECKaTa MpakTuka. M3cienBanero e nmposeneHo B CeBepousTouHa bwiarapus cpen

668 PECIIOHACHTH. I[aHHI/ITe IIOKa3BaT BUCOKa CTCIICH Ha HH(bOpMHpaHOCT cpea pECIOHACHTUTC,

KOCTO KOpepa C BUCOKOTO Ka4Y€CTBO Ha ACHTAJIHUTE YCIIYT'U.

17. Silviya Angelova, Julyan Kostadinov, Minko Milev, Gergana Nenova, Mario Milkov,
Innovative Approaches to the Treatment of Sleep Apnoea, International Bulletin of
Otorhinolaryngology, Volume XII, Ne 1, 2016, 17 — 20 ISSN 2367-878X

Innovative approaches to the treatment of a number of important, common and high
significance diseases play an increasingly crucial role in modern healthcare and medical services.

The use of innovative approaches related to the application of new or improved drug forms,

therapies and interventions, or to the introduction of new medical technologies, have improved

the quality of healthcare, making treatment more efficient, modern and corresponding to the
evolving needs of the patients. Innovative approaches to the treatment of patients with obstructive

sleep apnoea syndrome, as the most common type of sleep disorder, which involve the creation of



novel medicinal products, technologies and application of new therapies, are a crucial factor for

the improvement of patients' health status and for maintaining a high standard of health and

patient satisfaction. The use of innovative solutions in the treatment of sleep disorders is an
essential condition and a prerequisite for the patients' better quality of life, considering the fact
that this is a common disorder, which, according to the World Statistics, affects approximately

4% of men and 2% of women aged between 30 and 70 years, and which leads to a higher risk of

cardio-vascular diseases and fatality, daytime sleepiness, impaired concentration and alertness,

memory disorders and changes in one's personality and behaviour.

18. M Varneva, M Milev, A Atanasova, Post-resection prosthesis for a half upper jaw — the role
of the dental technician in elaboration and rendering of health care (a practical case), The
Strategies of Modern Science Development X International scientific—practical conference
12-13 April 2016 Proceedings, X International scientific — practical con, 43-51, ISBN —
13:978-1533065865 ISBN — 10: 1533065861

The most extensively studied group of defects from the beginning of the last century are

those resulting from the treatment of benign and malignant tumors of the upper jaw. Functional
disorders cover three main functions of the oral and nasal cavity - nutrition, breathing and speech.
The study subject is A.M., 35 years old, with an established malignant neoplasm. Our objective
was to render qualitative healthcare by working a functionally fit and esthetic post-resection
prosthesis for a half upper jaw that will restore the affected functions and allow for patient’s re-
socialization. The prosthetic restoration went through two clinical stages, two laboratory stages
and one surgical stage. During the laboratory stages, the technicians alone but yet guided by the
maxillofacial surgeon, worked out a post-resection prosthesis for a half upper jaw. We can share
that individual approach and knowing the problem in depth enabled the members of the team to
work out a functional and aesthetically fit denture construction and thus, to render quality
healthcare to the patient.

19. Milev M., Kostadinova T., Borisova S., Georgieva E., An analisis of students’ opinion
regarding the communication at the dental laboratory, Proceedings of the Il nd International
Scientific and Practical Conference "Modern Methodology of Science and Education May 26
— 27,2016, Dubai, UAE)", Ne 6(10), Vol.3, June 2016, 17-20 ISSN 2413-1032

At the dental laboratory, the quantity and quality of information exchanged in the process

of communication among the dental technician, the dentist and the patient is of significant
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importance for the quality of the final product, namely the fabricated prosthetic design and
carried out dental treatment. The purpose of the report is to study the quantity and quality of
information exchanged in the process of training between dental technicians and students. The
reason to study the opinion of the students regarding the communication at the dental laboratory
is that now is the starting stage of performance of practical training under real conditions and the
students have the opportunity to evaluate the working process between the dental technician and
the dentist.

20. Georgieva Emilia, Georgieva Lora, Petrova Galina, Kostadinova Todorka, Milev Minko,
Collateralization of laboratory services in outpatient care in Northeast Bulgaria. International
Scientific and Practical Conference “WORLD SCIENCE” Proceedings of the lind
International Scientific and Practical Conference "Topical researches of the World Science
(June 29 — 30, 2016, Dubai, UAE)", Ne 7(11), Vol.2, July 2016, 11-13 ISSN: 2413-1032

The main function of laboratory services is timely assist the precise diagnosis. In
northeastern Bulgaria medical - diagnostic laboratories are unevenly distributed, the majority of
them are concentrated in regional cities.The lack of laboratories in remote settlements creating
inequalities in access of the population to laboratory services, which is the most difficult for
villagers.In recent years, have a trend of worsening health indicators - demographic status of the
population in Northeastern Bulgaria,respectively, this will lead to increased consumption of
laboratory services.

21. CrosinoBa UB., Henona I'., 'eopruesa E., Muae M., [lerposa I'., MynbTHANCIUTUIMHAPHOE
COTPYAHUYCCTBO B KOMINUICKCHOM YyXOAC 3a ACTbMHU C caxapHLiM ,Z[I/Ia6eTOM 1 THIIA,
International Scientific and Practical Conference “WORLD SCIENCE” Proceedings of the
lInd International Scientific and Practical Conference ,,New Opportunities in the World
Science* (August 30 — 31, 2016, Dubai, UAE)", Ne 9(13), Vol.2, September 2016, 22-25

In recent decades, the place of the integrated care, involving various professionals in
multidisciplinary teams, is increasingly important in the treatment of chronic diseases, including
diabetes. Establishing coherence and synergy between the various sectors of health careis
essential in order to be achieved improved efficiencies in the quality of care, life and satisfaction
with the system, especially from the chronically ill patients with complex needs and multiple

problems. Implementing integrated care teams is crucial for the health of chronically polymorbid
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patients and meeting their changing needs. The purpose of this article is to study the

multidisciplinary cooperation in integrated care in children with type 1 diabetes.

22. Silviya Angelova, Emilia Georgieva, Julyan Kostadinov, Minko Milev, Marketing
conceptions in the pharmaceutical, dental and medical laboratory activities, customer
oriented, International Scientific and Practical Conference “WORLD SCIENCE” Proceedings
of the Il International Scientific and Practical Conference "Topical Problems of Modern
Science and Possible Solutions (September 28 — 29, 2016, Dubai, UAE)" Ne 10(14), Vol.2,
October 2016, 54-55. ISSN 2413-1032

The modern market is too dynamic. As part of the global market, pharmaceutical, dental
and medical - laboratory market are very dynamic too. Customers in the pharmaceutical, dental
and medical - laboratory market representing "clients” of the companies operating in these areas,
determine the characteristics of these markets and define them as different from traditional
markets. Numerous regulations and legal restrictions coming from the specifics of the product in
these markets make the market accessible only to participants with high professional qualification
and uncompromising marketing discipline, because modern marketing is seen as a management
process, as a philosophs, MonMept anH teMhnoloPs Ilor manaPement oIl Mompans’s
proHuMtion.

23. Aun ArtanacoBa, MunHko MwuJjieB, MHeHHE TOTpeOHTENCH KaJpPOB O BBITYCKHHUKAX TIO
CHEIHaIbHOCTH ,,3yOHOU TexHHK® MenunuHckoro yHuBepcutera — Bapna, MixnapoaHa
KOoH(epeH11is ,,3uMOoBI HaykoBi untanusa ", 2016, Tom 3, Bpoii 1, 86-90, ISSN: 6827-2341

The opinion of the staff service consumers in the field of dental mechanics regarding the

“Dental Mechanics” alumni at the Medical College subordinate to the Medical University of

Varna is important to the institution and the lecturers providing the education. This attitude

enables us to evaluate: the quality of the education in the institution (defined by the technical

equipment, the educational documentation and the professionalism of the lecturers) and the
necessity of specialists at the labour market. The aim of the present article is to investigate the
opinion of the staff service consumers concerning the abilities and the future realization of the

“Dental Mechanics” alumni at the Medical College of Medical University Prof. Dr. Paraskev

Stoyanov — Varna. Statistical and sociological methods have been used for the purpose. The

target of the present research consists of 51 managers of private medico-technical dental

laboratories.
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The data analysis has enabled us to make the following conclusions. Employers evaluate
in a positive way the qualities of the alumni of “Dental Mechanics” at the Medical College. The
positive evaluation and the successful realization of the alumni give evidence of the high quality
of education and the necessity for specialists at the labour market.

24. Minko M. Milev, Emilia P. Georgieva, Neli M. Ermenlieva, Tatina T. Todorova, Dayana T.
Tsankova, Nikolay S. Nedev, Satisfaction of marketing communicationsin the activities of the
dentallaboratory, J of IMAB. 2017, vol. 23, issue 2, 1595-1597 ISSN: 1312-773X

Analysis of the attitude of dental physicians, dental technicians, patients and students of
dental technology, about the marketing communication in the work of dental technical
laboratories.

Material and Methods: The main study was conducted on the territory of Northeastern
Bulgaria, using direct anonymous paper questionnaires in the period between April and July
2015.

A total of 700 respondents were interviewed, distributed into four groups (dental
physicians, dental technicians, students of dental technology and patients of dental laboratories).

Results and Discussion: The study was designed to investigate the satisfaction with
marketing communications among all participants in dental laboratory activities. Satisfaction of
dental physicians with aspects of marketing communication of dental laboratories was 47,39%
(n=127), and a negative answer was given from 22,76% (n = 61) of respondents. The majority of
dental technicians (75,91%, n=104) were satisfied with aspects of marketing communication with
dental clinics/dental physicians, while 29,85% (n = 80) weren’t satisfied. The study of the
satisfaction with the communication among the students showed that 60,42% (n=116) of them
were satisfied and lack of satisfaction with communication was reported by 1,56% (n=3) of the
respondents. Among the studied patients, 81,55% (n=84) felt satisfied with the communication
carried out at the dental clinics, and 8,74% (n = 9) among patients were not satisfied.

Conclusion: The integrated communications may successfully achieve the goals of a
given communication campaign by a well-coordinated utilisation of the different kinds of IMC
instruments: advertising, public relations (PR), personal sales, sales promotions and others. The
desired synergy is attained when all the IMC instruments are synchronised and mutually

enhanced.
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25. Minko M. Milev, Emilia P. Georgieva, Neli M. Ermenlieva, Juliyan V. Kostadinov, Silviya
N. Angelova, Plamen S. Rusev, A model for integrated software to improve communication
policy in dental technical labs, J of IMAB. 2017, vol. 23, issue 2, 1591-1594 ISSN: 1312-
773X

Integrated marketing communications (IMC) are all kinds of communications between
organisations and customers, partners, other organisations and society. Aim: To develop and
present an integrated software model, which can improve the effectiveness of communications in
dental technical services. Material and Methods: The model of integrated software is based on
recommendations of a total of 700 respondents (students of dental technology, dental physicians,
dental technicians and patients of dental technical laboratories) in Northeastern Bulgaria. Results
and Discussion: We present the benefits of future integrated software to improve the
communication policy in the dental technical laboratory that meets the needs of fast cooperation
and well-built communicative network between dental physicians, dental technicians, patients
and students. Conclusion: The use of integrated communications could be a powerful unified
approach to improving the communication policy between all players at the market of dental
technical services.

26. Mihaela Varneva, Ani Atanasova, Minko Milev, Materials used for manufacturing of
theplaque part of the removable orthodontic appliances past and present, International Journal
of Latest Research in Science and Technology, Volume 6, Issue 3: Page No.7-12 ,May-June
2017, ISSN: 2278-5299

The need for treatment of sick teeth and restoration of the entirety of the dental and
maxillary system is as old as mankind. The loss of teeth and their improper location is related
with digestive disorders, speech difficulties and impairment of the outer appearance and the face.

The need to restore the injured masticatory apparatus made people use different materials since

the very remote past. The current review is intended, through studying literary resources, to track

and present the materials used for manufacturing of the plaque parts of the removable orthodontic
appliances. We found that the natural materials initially used in the practice were replaced by
precious and non-precious metals and alloys, and subsequently by rubber, Bakelite and plastics
with different composition and mode of polymerization, and foils for thermal moulding. Based on
the executed research and position of our own experience, we can state that plastics are most

widely used in the dental practice and in the recent years they enable creativity on the side of the
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dental technician and stimulation and motivation of the young patients for a successful

orthodontic treatment.

27. bosykoB X.A., Muses M.M., HukonoBa E.H. Kapuec y nmereii ¢ tanaccemueii, Hayunsie
UCCIIeIOBaHMs: BEKTOpbl pa3Butus, COOpHUK MaTepuanoB MexayHapOIHOW HaydHO-
npaktuueckoi kondepenmun, Yedbokcapsr 2017, 36-38 ISBN 978-5-9500416-5-5

AHHOTaAIMs: PaCHPOCTPAHEHHOCTh KapHeca UMEET 3HAUUTENbHO 00Jiee BHICOKYIO YaCTOTY

y MAalMEeHTOB C TajllaCCeMUEN IO CPaBHEHUIO CO 3J0POBBIMH JIOAbMH. MHOTHME aBTOPBI

YKa3bIBalOT Ha KapueC KaK OCIIOKHEHHE 370POBbsI MTOJIOCTH pTa y JeTeil ¢ Tamaccemuein. OOmmit

WHJIEKC Kapueca B JAHHOM HCCIEAOBAHUU TMOKa3aJl 3HAYUTEIbHO 00jiee HU3KHE CTOMMOCTH IO

CPaBHEHHIO C pe3ysbTaTaMu JPYrMX aBTOpPOB. Y MAIMEHTOB C TaJacCEMHUEW CYLIECTBYET

TEeHJICHIIUs K 00Jiee BHICOKUM YPOBHSIM OJISIIKH, THHTUBUTA U MEPUOJAOHTUTA 10 CPABHEHUIO CO

310POBBIMH MMALIUEHTAMHU.

28. bosykoB X.A., Mwuaes M.M., Huxonoa E.H. VYxonm 3a mnonocteio pray pnereil c
tanaccemuert,,  COOpHMK  MaTepuaioB  MEXIyHapOJHOW  HAyYHO-IIPaKTUYECKOU
koH(pepermuu, Yebokcapwr 2017, 39-41 ISBN 978-5-9500416-5-5

AHHOTalMsg: y TAalMEeHTOB €  TajlacCeMHEH 4YacTO BIMSIOT HA  OKa3aHUe

CTOMATOJIOTUYECKOM MOMOIIIM BTOPUYHBIC TMOCIEACTBHUS 3TOro 3aboieBaHusd. B momonHeHue k

opodanuagTbHBIM TPOSIBICHUSM, CBA3aHHBIM C XPOHHUYECKOM aHEeMHueW, MaIlMeHThl MOTYT

Ka3aTbCSd YCTAJIbIMU, AamaTHYHBIMH H C€7a00 MOTHMBHPOBAHHBIMH. B CBS3M ¢ 3TUM

CTOMAaTOJIOTUYECKasi TOMOINb JOJDKHA OBITh aJanTUpPOBaHa K WX TOJEPAHTHOCTH K

3alUIAHMPOBAHHOM TMpoIeAype B JE€Hb JiedeHUs. boibHbIE € TajmacceMue MOABEPraroTCs

BBICOKOMY PHCKY HECKOJIBKUX HUMMYHHBIX HAPYIICHHH, KOTOPBIC JOKHBI OBITH MPHUHSTHI BO

BHUMaHHE NIPYU OKA3aHUU CTOMATOJIOTUYECKOU TOMOIIH.

29. bozykos X.A., Muies M.M., Hukonosa E.H., I'eoprues U.A. [Ipo¢punaktuka 3abosneBaHuii
MOJIOCTH pTa y JeTeill ¢ Tanmaccemueii, COOpHUK MaTepuanoB MeXTyHapOIHOW HAy4HO-
npakTudeckoit koHpepenuu, Yebokcapsr 2017, 42-44 ISBN 978-5-9500416-5-5

AHHOTanus: TNPOPUIAKTAKA CTOMATOJIOTHUYECKUX 3a00JIeBaHUN  HM33a0CIO0KHEHUH,

CBSI3aHHBIX ¢ 3a0oieBaHMEM, OCTaeTcs Ha 3aaHeM IutaHe. [lamueHTsl ¢ Oera-Tanmaccemueit

MOJIBEPratoTCsl TOBBIICHHOMY PHCKY pa3BUTHS Kapueca U 3a00JeBaHH MapoAOHTA.

[Ipenpacnonaratomiue GpakTopsl sl HHPEKIUH y TAITUEHTOB C TalACCEMHUEH BKIIOYAIOT AaHEMHUIO,

MEPErpy3Ky KEJIEe30M, CINIEHIKTOMHUH, a TaKKe HIMPOKUN CHEKTP MMMYHHBIX HapylleHuil. B
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pe3yNbTaTe 3T MALUEHThl UMEIOT PUCK MH(EKIUU MOCIEe BCEX CTOMATOJIOTMYECKUX MPOLETY,

CBSI3aHHBIX ¢ OakTepusmMu. C y4eToM ATOrO MAlMEHTHI TOJDKHBI CTPOrO COOIOIATh MPOTpamMmy

MPOQUIAKTUKH U PETYISIPHO BHIMOIHATH €€ PYKOBOISIINE TOJIOKEHUS.

30. Muaes M.M., Anrenoa C.I1., CumoB M.U. Ilpumenenue neHranpHOl (ororpadum B
ACTETUYECKON ACHTAIbHOW MeaunuHe, COOpHHMK MarepuaioB MexXIyHapoIHON HaydHO-
npakTuyeckoit kondepenuuu, Yedokcapsr 2017, 45-46 ISBN 978-5-9500416-5-5

AHHOTaMs: KaK OTMEUAIOT aBTOPBI, MPOTPAMMHOE OOECIeUeHHUE I MOJCITHPOBAHUS

HEOOXOIMMO HCHOJb30BaTh C OCTOPOXKHOCTHIO. M300paskeHHs TMO3BOJSIOT OBICTPO H

3¢ (HeKTUBHO OOMEHUBATHCS JAHHBIMU MEXAY ICTETHUYECKHMMH XapaKTEPUCTUKAMM, TAKUMH Kak

MIPO3pPavyHOCTh, OMAJECHEHIS, HEMPO3PaYHOCTh, IIBETOM, pasMepoM U (GOpMoOi 3yOa, 4TOOBI

OBITh 3aMEUEHHBIM 3yOHBIM TeXHUKOM. OJHAKO CJIEIyeT YYHTHIBATh BKJIIOYCHUE TCHEH B

M300paXeHUH, YTOOBI CAENATh JIydlllee ONpeeIeHUE [[BETA.

31. Muies M.M., CumoB M.U., AnrenoBa C.II. CBsi3zp MeXay CTOMAaTOJOrOM M 3YOHBIM
TEXHUKOM B ACTETHYECKOH pecraBpanuu, COOpHHK MaTepralioB MexayHapoJaHOW HAy4HO-
npaktudeckoit koupepenuu, Yebokcapsr 2017, 47-49 ISBN 978-5-9500416-5-5

AHHOTamms: st paboTel  3yOHOro TexHUKa HeoOxomumel (dotorpadun 1:2,

MOKAa3bIBAIOIIME BCE JIMIIO, BKJIIOYas Tia3a. TOHKHE HIOAHCHI, Takue Kak naedopMmanuud OT

BpPEMEHH TIOJTYMPO3PAYHOCTH U TEKCTypa MOBEPXHOCTH, HE MOTYT OBITh BHJIHBI Ha (OTOrpadusx.

CromMarosiory HeoOX0IMMO YKa3aTh TpeOyeMyr0 JIJTMHY OKOHYATEILHOTO BOCCTAaHOBJICHHS, U, B

YaCTHOCTH, €CJIM KOHEYHas JJIMHA JOJKHA OTJIMYAaThCs OT CyHlecTBYromuX. Bo Bcex ciydasx

MMIUTAHTAllMA ~ HEOOXOJMMO yKa3aTh THUI W pa3Mep UMIUIAHTAaTOB, KOTOpble OyayT

BOCCTAHOBJICHBI, ¥ IPEATMIOYTCHUSI CTOMATOJIOTOB, TUTACTUKOBBIX MJIM METAUTMICCKUX JICTANICH.

32. Muaes M.M., CumoB M.U., Anrenosa C.I1., BenmukoBa B.C. IlpumeHeHne cOBpeMEHHBIX
3D-texHonormii B 3cTeTHMYECKOW JeHTanbHOM MeaunmHe, COOpPHMK MaTepuajoB
MexnyHapoIHOH HaydHO-TIpakTHUecKoi kKoHpepenuuu, Yebokcapsr 2017, 50-52 ISBN 978-
5-9500416-5-5

AHHOTaIWs: 1O 3aMEYaHWI0 aBTOPOB, CTEpeoNUTOrpadus, Ja3epHOE CIIEKaHUE U

CTpyiHasl Te4aTh SIBISIOTCS HauOoliee IIUPOKO HCHOIB3YEeMBIMH METOJAaMU COBPEMEHHOU

CTOMATOJIOTHUHU. DBOIIOLNS HOBBIX CIOCOO0B, B TOM uuncie TpexmepHas (3D) neuats, pacmupsieT

chepy cromaronormueckoi mpaktuku. Cerogus 3D-medaTh  paccMaTpuBaeTcs — Kak

peBOJ'IIOI_[I/IOHHBII\/’I METOJ JJIsA nanLHeﬁmero H3TOTOBJICHUSA KOPOHOK, MOCTOB, BKJIIaJJOK, HAKJIaJIOK
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u 3y6HBIX IIPOTE30B C HCIIOJbB30BaHHUEM 3D-He‘{aTI/I, HO H606XO,Z[I/IMBI I[aJ'IBHeﬁIHHe
HUCCIICAOBaHUA, YTOOBI OpOACMOHCTPUPOBATE MMPOYHOCTH I'OTOBOT'O IMPOAYKTA B CPCAC IMOJIOCTU
pra.

33. Muaes M.M., CumoB M.U., IletkoB H.M. KoMMyHUKanMOHHas TOJUTHKA B
cTomarojoruueckor saboparopun, COOpHHUK MarepuaaoB MeXIyHaApOJHON HAy4YHO-
npakTuyeckoit koHpepenuu, Yebokcaps: 2017, 53-55 ISBN 978-5-9500416-5-5

AHHOTaLII/ISII HcciacaoBaTeiu COOGH.IaIOT, 4TO B HOCICAHHUC ACCATUIICTHA B YCIOBHUAX

MPEBpAILICHUSI OpraHu3aliid B CEKTOPE 3/IPAaBOOXPAHEHUS] B CEPBUCHBIC MPEANPUATHSA

COBpPCMCHHOI'O THUIIa BaXHO YYUTBIBATH JBa OCHOBHBIX IIpoHecCa — KOMMYHHKaIUd U

KOOpAuHalus:. B JACMOKPAaTUUICCKOM PBIHOYHOM O6HIGCTBC OHU HCO6XOI[I/IMI>I AJi1 Pa3BUTHUA

mo0oii opranuzanuu. OCHOBHON METOJI, UCIIOJIb3YEMbIN 3yOHBIMU TEXHUKAMHU, SIBJISETCS MPSAMOM

peKHaMOﬁ n peKHaMOﬁ H3 yYCT B YCTa. OCHOBHBIM HHCTPYMCHTOM ABJIACTCA KadCCTBO

HN3roTaBJIIMBA€MbIX KOHCTPYKHHﬁ.

34. Emilia P. Georgieva, Minko M. Milev, Neli M. Ermenlieva, Krasimira S. Laleva, Tsvetelina
K. Popova, Medico-laboratory services in outpatient care in Northeastern Bulgaria — state and
prospects, J of IMAB. 2017 Oct-Dec; 23(4), 1742-1746 ISSN: 1312-773X

The aim of this article is to study the satisfaction of patients with laboratory services in
outpatient care in Northeastern Bulgaria regarding access and quality of service. Study design:

Prospective cohort study Material and methods: The survey was carried out on the territory of

Northeastern Bulgaria and covered the districts of Varna, Dobrich and Shumen and thirty

municipalities. The following methods were applied in the study: sociological method by applied

direct anonymous questionnaire, documentary method and statistical methods for analysis and
interpretation of the data in order to reveal the nature of the observed phenomena and their
interrelations. Results: The research data show that 24,4% of the respondents live at a distance of
more than ten kilometers from the nearest medico-diagnostic laboratory. The larger share of this
patient are residents of small settlements in Northeastern Bulgaria. More than half (55%) of the
respondents are not satisfied with their provision of laboratory services, but the majority of
patients claim that the location of the selected laboratory is accessible (69,4%) and the quality of
the laboratory service is high (83,7%). Conclusion: The main problems in outpatient care are
related to the poor provision of medico-laboratory services and specialized outpatient care in the

smaller settlements in Northeastern Bulgaria.
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